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The object of development is a virtual assistant for the company's support 

service based on a local LLM. 

The aim of the work is to create a virtual assistant for the company's support 

service based on a local LLM to improve customer service efficiency and reduce 

support costs. 

The stages of the work consist of: an analytical review of existing virtual 

assistants, an overview of LLMs, selection of development tools, data transfer 

methods, database structure, design and development of the virtual assistant, testing 

the application, performing an economic calculation and justifying the profitability 

of the development, analyzing the implementation of the development from the point 

of view of energy and resource conservation issues, and implementing the 

application in AS-SISTNEXUS. 

The diploma student confirms that the diploma project was completed 

independently, the material presented in the diploma project objectively reflects the 

state of the developed object, the explanatory note was checked in the "Anti-

Plagiarism" system (https://www.antiplagiat.ru/). The percentage of text originality 

is 100%. All theoretical and methodological provisions and concepts borrowed from 

literary and other sources are accompanied by references to the sources indicated in 

the list of used sources. 

 


