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potential impact on organizations and society.

el o s Suslre sl Qolaslull q_s sl PlLp Pl

Abstract: This study explores the growing implementation of social audits in countries with advanced market
economies. It discusses the role of social audits in assessing ethical effectiveness and improving social relations within
organizations. Social audits examine key indicators such as transparency, employee welfare, and public initiatives. This
study emphasizes the significance of social audits in enhancing public policies, addressing social issues, and improving
the well-being of citizens, especially in Kazakhstan. It highlights the flexibility of conducting social audits and their
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Introduction
Currently, intensive introduction and development of social audits are being
implemented in countries with highly developed market economies. This is reflected
in the increasing number of corporations and organizations in various countries that
resort to social audits, as well as in the development and formation of the legal
framework for social audits at both the national and international levels [1-4].

Results and discussion
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A social audit serves as a critical mechanism for evaluating and enhancing the
ethical effectiveness of organizations. It plays a significant role in addressing
issues faced by employees, society, and stakeholders by assessing the status of
social systems and providing consultancy to government agencies for improved
public policy effectiveness. The World Bank reports that the implementation of
social audits has increased the effectiveness of state programs aimed at poverty
reduction, elevating success rates from 60% to 97%. In some jurisdictions, these
audits have also been legislated as mandatory practices. The International Labor
Organization posits that productive employment is a key element in combating
poverty, underscoring the importance of effective social audits in labor markets
[1].

President K.K. Tokayev emphasized the necessity of prioritizing citizens'
welfare and social security, advocating for tangible actions over mere statistical
reporting. He criticized government agencies for their use of euphemisms that
mask unemployment and social protection deficits, calling for a qualitative
renewal in the social and labor sectors [2].

The National Report on Kazakhstan’s Labor Market highlights wage
disparities, showing that even lower-skilled positions can earn more than essential
roles such as teaching and healthcare, suggesting a misalignment in compensation
structures. For example, a waiter earns an average of 215,000 KZT, while a doctor
earns only 218,000 KZT—a stark contrast to similar professions in developed
countries where the compensation for doctors significantly surpasses that of
lower-skilled jobs [3].

At the 9" Assembly of ECOSAI, the importance of social audits in assessing
public service satisfaction was reiterated by Natalia Godunova. She articulated the
need for audits to evaluate living standards, income levels, healthcare, education,
and employment—factors integral to citizen welfare. This comprehensive
approach to social auditing provides insight into the effectiveness of national
programs [2].

Implementing social audits in Kazakhstan could foster a culture of
accountability among employees, linking company income to salary increases and
thereby addressing grievances. Such audits evaluate corporate social
responsibility based on comprehensive reports, enabling firms to communicate
their contributions to social and public welfare [3].

Despite the absence of standardized protocols for conducting social audits,
their flexible nature allows organizations to tailor audits to their specific needs.
This flexibility, however, requires that financial and accounting practices remain
transparent, as these elements are vital to the audit process.

Conclusion

By describing the features of social audit in the field of productive
employment state policy audit elements in the state external audit practice are of
interest to Kazakhstan. This type of audit, conducted in a high-quality and
comprehensive manner, is not only an established practice used in economically
stable, developed countries but also an effective mechanism for eliminating
sources of social tension and increasing public trust in the government.
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