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Abstract: This study investigates the impact of electronic clinics on reducing patient wait times and enhancing satisfaction.
Analyzing data from 200 patients, results revealed a 40% decrease in wait times and 85% overall satisfaction. The findings
underscore the potential of electronic clinics to improve healthcare accessibility, especially for underserved populations.
However, challenges such as technology barriers and data privacy concerns remain. Continued investment in digital
solutions and patient education is essential for maximizing benefits.
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Introduction

The advent of electronic clinics represents a transformative shift in the landscape
of healthcare delivery. By leveraging digital technologies, these clinics aim to
streamline processes, improve patient access, and enhance overall efficiency in medical
services. One of the most pressing challenges faced by hospitals and clinics worldwide
is the issue of lengthy patient wait times, which can negatively affect patient
satisfaction and health outcomes.

Electronic clinics, through the implementation of online appointment scheduling,
telemedicine consultations, and digital health records, offer innovative solutions to
mitigate these delays. By facilitating quicker access to healthcare services, they not
only improve patient experience but also optimize resource allocation in medical
facilities.

This works explores the significance of electronic clinics in addressing the issue
of queues in traditional healthcare settings. It will discuss the mechanisms through
which these digital solutions operate, the potential benefits they offer to both patients
and providers, and the challenges that may arise during their implementation.
Ultimately, understanding the impact of electronic clinics on reducing wait times is
crucial for advancing efficient healthcare delivery in the modern era.

Results and discussion
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This study evaluated the impact of electronic clinics on patient wait times and
overall satisfaction through a survey of 200 patients from five different electronic
clinics. The results indicated a notable reduction in wait times and enhanced patient
experiences.

The implementation of electronic clinics resulted in an average reduction in patient
wait times by 40%. Patients reported an average wait time of 15 minutes for
appointments, compared to 25 minutes in traditional settings. This finding is consistent
with [1], which demonstrated that digital solutions can significantly enhance
operational efficiency in healthcare.

Post-appointment surveys revealed that 85% of participants expressed high
satisfaction with their experiences in electronic clinics. Key contributors to this
satisfaction included user-friendly appointment scheduling and the convenience of
remote consultations. This aligns with [2], who noted that digital engagement
substantially improves healthcare experiences.

The study also highlighted that electronic clinics increased access for underserved
populations. Patients in remote areas reported feeling more empowered to seek care,
eliminating the need for extensive travel. This supports [3], which emphasized the role
of digital healthcare in bridging access gaps for marginalized communities.

Despite these benefits, challenges persisted. About 15% of patients reported
difficulties with technology, particularly among older adults. This indicates a need for
targeted training and support to ensure all demographics can effectively use electronic
clinic services. Additionally, concerns about data privacy and cybersecurity were
common, suggesting that robust security measures are essential to build patient trust in
these systems.

To maximize the effectiveness of electronic clinics, ongoing research is necessary,
particularly in integrating patient feedback for service improvement. Exploring hybrid
care models that combine in-person and digital services may offer a balanced approach

oyl il il Bl e A S calal el il e i Al el o2 a ol
Aaline Ay 3l Glile Guad e a3 200 sl g iul SR e plall La i
Al Gl (e g YY) il ) 8 da gale aalissl ) bl o Ll

Aoty (aapall U LB T e ol a8 ) A I L) 3 ol
A 88325 A e oo sall 883 [5 L Labl a8y giag o yall 3L 740
O oS il s dall o yelal 5315 ([ 17 e HLZESY) a3 53y Al cilalac )
Anall dle I 8 Al iall 3Ll e S S

Sl aaliny e 1y el S il (e 785 o e sall s L e Ml i S
A L)l e (8 Cpad ) et lsall e g A5 SIYT laloall 8 agn lad (e
Ol a¥ 3 ([2] ae (omdlaiy 12 5 aay el LY Al 5 aladi V) Alg s ae ) all
oS iy danall el e Cpaad et 4 )11 A4S L)

Ol g m ol A ilS) (e ) 3 g IV Clalal) o Ladl 3l jall &y 5 i
Ale Sl callal (G Saill (a2 ey (5 yrdiy angdl Al Bhliall 8 e el S8 (a5 yaal)
daallile Hl Hgo e sl 3 ([3] pean aa s il Hiudl YAl sl Las
Adiagal) Cladinall J s sl ol g2 2 8 48 )

sl (e 715 g 8 28 sl il e il s3a e a1l e
Al () i By Gl JLS G dala s a5l Sl e Jealadll 8 Sl g2y
el clen s ol e A ) apan 3508 lanal iagiuwall aeadl g (o jasl)
G5 Sl dm e Ly Caglaall il el 1 ) AELaYl Jlad JS s A5 SN
b2 (b o pall A8 Ll Ay 55 oz A 8 el G () ey Lae el )yl
Aadasy)

= Amald g paie Crag el yoal ) Aala Gl dp s Y Clalal) A lad aydaadl
= Al A e Hl) Z 3l Gl Sl jig a8 A adl) el i pall il bia N
Ac giiall (im pall ilaliad 2l U ) i gd Apad )l 5 duadilll el oy pend

to meet diverse patient needs.
Conclusion PIREN(

The findings of this study highlight the significant impact of electronic clinics on
reducing wait times and improving patient satisfaction. While challenges remain,
particularly regarding technology access and data security, the overall advantages
suggest that electronic clinics can play a vital role in the future of healthcare delivery.
Continued investment in these technologies, along with patient education, will be
crucial for enhancing their effectiveness.
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