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Проведение опроса 
После подготовки плана и опроса для клиентов попросите их пройти опрос.  
Создайте для людей удобный способ делиться с вами обратной связью. Напри-

мер, задавайте всего один-два вопроса при оформлении заказа. Для приглашения 
клиентов к участию можно использовать всплывающее сообщение в приложении 
для контактного центра или на веб-сайте.  

Указание QR-кода или ссылки на онлайн-опрос в квитанции или сообщении 
электронной почты – тоже эффективный способ для вашей компании. Кроме того, 
можно увеличить количество участников с помощью поощрения, например, скидки 
на будущую покупку или подарочной карты.  

Анализ данных и использование их для принятия решений 
После получения ответов на опрос выделите время на то, чтобы проанализиро-

вать данные. Кроме того, если вы обнаружите, что на том или ином этапе цикла 
взаимодействия с клиентами у клиентов наблюдается низкий уровень удовлетворен-
ности, примите меры для его повышения.  
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In the fast-paced world of manufacturing, efficient management of operations is vital 
for success. To streamline processes, improve productivity, and enhance overall perform-
ance, factories are turning to comprehensive software solutions. One such solution is 
ERPNEXT, a powerful Enterprise Resource Planning (ERP) program that caters to the spe-
cific needs of manufacturing facilities. ERPNEXT provides a centralized platform that in-
tegrates various functions within a factory, including production planning, inventory man-
agement, procurement, quality control, and financials. This integration eliminates data 
silos, enables real-time collaboration, and facilitates seamless communication between dif-
ferent departments. With all essential information accessible from a single system, deci-
sion-making becomes more informed and efficient. ERPNEXT it is an alternative to SAP 
and an ERP solution that is entirely free. It is inexpensive, well-maintained, versatile, easy 
to use, and actively maintained. ERPNEXT is a dependable, dependable, and extremely 
adjustable system. For small and medium-sized businesses, it works best (fig. 1). Busi-
nesses in the manufacturing, retail, distribution, healthcare, education, non-profit, and agri-
cultural sectors are best suited for ERPNEXT. Accounting, warehouse management, CRM, 
sales, purchase, HRMS, project management, support, asset management, quality control, 
manufacturing, website management, ERPNEXT setup and many more business unit man-
agement functions are supported by ERPNEXT (fig. 2). Web-based ERP ERPNEXT 
comes with pre-installed mobile applications for Android and iPhone. You can run your 
business on the go with the help of the mobile app. Integrations with Google, Slack, Drop-
box, PayPal, Stripe, WooCommerce, Shopify and many more platforms are supported by 
ERPNEXT. JavaScript, MariaDB, and Python are the foundations of ERPNEXT. This free 
ERP solution is available under the GPL-3.0 license. 
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Fig. 1. Screenshot of ERPNext, a free business program utilized by small  

and medium-sized companies 

 
Fig. 2. ERPNEXT oman modules 

One of the primary advantages of ERPNEXT in manufacturing management is its ro-
bust production planning and scheduling capabilities. The program allows factories to create 
accurate production plans based on demand forecasts, available resources, and production 
capacities. Efficient scheduling ensures optimal utilization of machines, labor, and materials. 
ERPNEXT also provides visibility into the production process, enabling managers to track 
progress, identify bottlenecks, and make necessary adjustments to meet deadlines. 
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Inventory management is a critical aspect of manufacturing operations. ERPNEXT 
offers comprehensive inventory control features, including real-time stock tracking, auto-
mated replenishment, and demand forecasting. By maintaining optimal inventory levels, 
factories can avoid stockouts, reduce carrying costs, and improve overall supply chain effi-
ciency. Additionally, the program supports barcode scanning and batch tracking, enabling 
accurate traceability and efficient material handling. 

Maintaining high-quality standards is paramount in manufacturing. ERPNEXT pro-
vides robust quality control functionalities, allowing factories to define quality parameters, 
conduct inspections, and track defects. With real-time monitoring and automated alerts, 
potential quality issues can be detected early, minimizing the risk of defective products 
reaching customers. Furthermore, ERPNEXT's traceability features enable factories  
to track raw materials, components, and finished goods throughout the production process, 
ensuring compliance with quality standards and regulatory requirements. 

ERPNEXT streamlines supplier management and procurement processes, facilitating 
efficient collaboration with vendors. The program enables factories to manage supplier  
information, track performance, and negotiate favorable terms. With integrated purchase  
order management, factories can automate procurement workflows, generate purchase  
orders based on demand, and streamline the procurement cycle. This results in reduced 
lead times, improved cost control, and enhanced supplier relationships. 

ERPNEXT offers powerful analytics and reporting capabilities, providing factories 
with valuable insights into their operations. The program generates customizable reports, 
dashboards, and visualizations, allowing managers to monitor key performance indica- 
tors (KPIs), identify trends, and make data-driven decisions. Real-time analytics enable 
proactive problem-solving, process optimization, and continuous improvement. 

In the dynamic world of manufacturing, efficient management of operations is essen-
tial for competitiveness and growth. ERPNEXT emerges as a game-changer, revolutionizing 
manufacturing management in factories. By providing a centralized platform, efficient pro-
duction planning, effective inventory management, quality control, streamlined procurement, 
and real-time analytics, ERPNEXT empowers factories to optimize their processes, enhance 
productivity, and achieve better overall performance. Embracing ERPNEXT as a compre-
hensive solution enables factories to stay ahead in a rapidly evolving manufacturing land-
scape, delivering superior products and meeting the demands of the market with confidence. 

R e f e r e n c e s  

1. ERPNEXT Oman provides customizable enterprise resource planning Software for almost 
everything you need for your business. – Mode of access: https://erpnextoman.com/. – Date  
of access: 15.12.2023. 


