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MOSICHUTEJIBHAA SATTMCKA.

Axmyansnocms usyueHus y4ebHou OUCYUNIUHb!

B pIHOYHOHA 5KOHOMUKXE OrPOMHOE BHEMaHUe ylelseTcs npobreMam KavuecTsa,
06 yCNOBIEHHOE HANMYMEM KOHKYPEHTHOH cpelpl. B cIpaHax ¢ pasB@TON pBIHOYHON
SKOHOMUKON KOHKypeHTHas Oopeba ofycioBmna paspaloTKy Mporpamm NOBBIIICHMA
KauecTBa. B Hay4HBIX HMCCNENOBaHWAX X B IPAKTHKe BO3HKKIIA HEOOXOUHMOCTH
BEIPaGOTKY OOBEKTUBHBIX MOKa3aTeNell s OUEHKH COCOGHOCTEeN QUpPM IIPOU3BOINTE
MIPOAYKIUIO ¢ HEOOXOANMBIMY Ka49eCTBEHHEIMY XapaKTePUCTUKAMU, ITOATBEPIK/IACMbIMHU
CepTHMUKATOM CCOOTBETCTBYS HA NPOAYKLMIO. YCHEUHas peanu3alus KaudeCTBCHHOIO
IPORYKTa IOTPEBUTENIO ABJIAETCS TVABHBIM FCTOYHMKOM CYIIECTBOBAMS J0GOro
NpemnpUATHS. OJTUM  O0YCIAaBIMBACTCS AKTYalbHOCTE AMCIMIUIMHBl  «ToBapHas
TIOJIUTHKA ¥ YIIPaBIIEHNE KAa4eCTBOM.

Henu u 3a0auu yuebHOU OUCYUNILUHDL

eny xypca «TopapHas TMONUTHKA K YIPABAEHHE KaYeCTBOM) — MOJNYHYCHUE
CTYIeHTaMH TEOPETHYECKUX 3HAHWH W NpHoOpeTeHHe HeOoOXOMUMBIX IPAKTHYECKHX
HABBIKOB B O6JIaCTH YIpAaBJEHMs Ka49eCTROM M TOBAPHON IONWTHKON Ha [PEINPUATHHY,
KOTOpBIE OHKM CMOI'YT HCTIONB30BATE B CBoeH Oy ay1ueit pabore.

B npouecce uzydeHus JaHHOTO Kypca HEOOXOLMMO PeLInTh CIeAYIOLINUE 3a/iatu!

— chopMHUpOBaTE 3HAHUA O MHOAXONAX K YIPABICHUIO KayeCcTBOM CHCTEM U
NPOAYKIMA B OpraHU3ainy, O COBPEMEHHON KOHICTIHY Ka4eCTBa;

— OBJIGJETh NpPHEMaMW W HABBIKAMK OLEHKH COCTOSHUSN OpraHu3aluu ¢ TOYKH
3PEHUST YIIPaBIIEHNA Ka4eCTBOM,;

— OBIAHLTE: MEXAHHAMOM YTIPARICHUS KAYECTROM B OPraHu3alny;

~ puoOpecTy MPaKTUHecKye HaBEIKY B 00IACT yIpaBIeHHs KA9eCTBOM;

— HONy4MTh HeoOXOOMMbIe 3HaHWS AN TOTO, YToGpl MMETh HPEACTABICHUE 06
0COOEHHOCTAX NTPOBEICHHS CEPTURHKALK B Pb 1 IPyruX CTpaHax;

— W3YUKTE CONCPIKAHNE TOBAPHON NOJMTHKY U €€ COCTABIAIOINX;

- OCBOUTE METO/IEl CLUEHKH KOHKYPEHTOCTIOCODHOCTH NPOIy KUY,

- W3Y4#Th 3TAB Pa3paboTky HOBOU HPOLYKIIVY;

- M3YYUTH OPraHU3alHi0 CEPBACHON JEATENBHOCTH Ha NPEANpUITHN,

Jlns yemewmoro osianenus kypcoMm «TopapHas ITONMTHKA K YTIPABICHHE
kauecTBOM» — HeobxomuMo  3HaHMe  cnemyiommx  mucnuruims:  «MapkeTaHry,
«SKOHOMETPHKA 1 SKOHOMUKO-MATEMATHIECKIE MOTISITID).

Tpebosarus k Ypo8HIO 0CEOEHUS COOCPIICANUA YHEOHOU OUCYUNTIUH
Wsynenne mwcnumiesl «ToBapHas TMONUTUKA { YOPaBICHHUE KadISCTBOMY
OCYIIECTEIAETCS B PaMKax KOMIIETEHTHOCTHOM MOIEIN MOATOTOBKY CHELUAIUCTE. B
paMKax WM3yuaeMol JIHCUMINHHB! - IPEeIBIBISIHOTCS  CIENYIOWHES Tpebopanus K
KOMUOETSHIMY CHeUaicTa.
Tpebosaniis K ARAOEMUHECKUM KOMIEMEHYUAM CREYUANUCIIG.
Crienyanet JOTDKeH: ‘
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- YMETh IIPUMEHITE 6azoBLie HayqIHO-TCOPETUHECKUE  3HAHKA AJd DCHICHMA

TEOPCTHUHCCKMX U MPAaKTUHCCKHUX 3alid4,

- B1AJIeTh CUCTEMHbBIM U CDABHUTENBHBIM aHaIM30M;

- BJIAJETE UCCIIe0BaTEeNIbCKYIMHU HABBIKAMU,

- ofJialaTh KpeaTuBHOCTEIO;

- yMeTh padoTaTh CaMOCTOSTENBHO;

- YMETH YUUTHCS, IOBBIIATE CBOI0 KBAIMPUKALMIO B TEUEHYE BCEH KU3HH

Tpetoeariis K COYUATLHO-TIUYHOCTHHLIM KOMPEMEHYUAM CHEYUATIUCIN

Crietmaiuct JIOJDKEH:

- o0nanaTh KauyecTBOM TPaKIaHCTBEHHOCTH;

- OBITH CIIOCOOHBIM K COLMATEHOMY B3aUMOJIEHCTBUIO.

Tpebosarivisi K ipOGhecCUoHaNbHBIM KOMHEMEHYUAM CREYUQIUCTIA

Crenuanuct BoJbkeH OBITh CIIOCOOeH:

Opranu3aiyoHHO-YIIPABISHYSCKAs ,zxemenhﬂoc:%

- OpPraHu3OBLIBaTE PaboTy MANBIX KOJUIEKTHBOB MCHONHUTENCH IS JOCTRRKEHUL
[IOCTaBJIEHARIX HeJei;

- B3AMMOJICHCTBOBATD CO CIICLIMAINCTAMI CMEIKHBIXK HPOQUIIEH;

- AHATH3UPOBATE W OLICHNBATH COOPAHHEIE JAHHBIE; ’

- TOTOBUTH JOKJIAJIbl, MATEPUATB K TTPE3EHTALIKSM;
[ 1an0BO-2KOHOMUYECKas JIEATSTbHOCTS!

- pa3palbarsiBaTh TEXHUKG-3KOHOMUYECKOE oBocHOBaHNE MApPKETUHTOBBIX
MEPOITPUATUN OpraHu3aLuy;

- ONPENENATE SKOHOMWYECKYI0 U COLHATBHYIO SGQEKTHBHOCTE MAaPKETHHIOBBIX
MEPOTIPUATHN.
VndopMannoHE0-a AN THYECKAS JEITeIEHOCTE!

-~ OCYIIECTBIATh HH(bOpMthOHHO@ ofecrieueHne MapKeTHHTa;

- OCYILECTRIIATH AHAITH3 MAPKETHHIOBON IeATENIHOCTH OPrann3allii;
ToBapHO-NIPOU3BOICTBEHHAS JAESTEIBHOCT: |

- pazpabarbiBaTh TOBAPHYIO HONMTUKY ¥ TOBAPHYIO CTPATeruto MPEIIPUsTH,

- IIAHEKUPOBATEH TOBAPHEIN ACCOPTHMEHT ¢ YUETOM CIIPOCa;

- pazpabaThIBaTh IPETOKEHI 10 GOPMUPOBAHUIO POH3BOACTBEHHOI IPOIPaMMb;

- OCYILUECTBJIATH JTIOWCK, CUCTEMATHM3allMI0 W  aHajus WHpOpMALIMK  TIO
TEPCrIeKTHBAM PAsBUTHS OTPACTH, HHHOBAIOHHEIM TeXHOIOTHAM, HPOESKTAM ¥ PCILICHYAM.

B xome wsyuenums xypca «ToBapHas NOMWTHKAE M YNPAaBJICHHE KaiCcTBOM»
CTYHEHTE! TOKHBI

a) 3HAMb!

— 3Tallhl PA3BUTUS ¥ IPUHLIAILI CUCTEM Ka49eCTBa;

— OCHOBBI COBPEMEHHBIX HOAXONO0B K YIPaBIEHKIO Ka4eCTBOM B OpTaHA3allY;

~ COBPEMEHHYIO KOHUETILUIO Ka9eCTRa;

— MEXAHNIM YIIPABIEHUs Ka4eCTBOM B OpraHnu3aiiiu;

METOLUKY CLIEHKY YPOBHS Ka4eCTRa;
- cw:»@elL HOCTH [POBEIEHIS CEPTHOHKALNN;
— GCHOBHELIE METOABI KOHTPOJS ¥ YIPABIEHIA Ka4eCTROM;
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-0 IEensx U 3a[a4ax TOBAPHON NOIWTHKY,

- 0 CHCTEME YIPABJICHNS TOBAPHBIM aCCOPTUMEHTOM.

- CONEpIKaHNe MAPKETUHTOBOM NesTeNEHOCTH 110 paspaboTKe HOBBIX U
MOJEPHW3AIUHA BEITYCKaeMBbIX U3JENHH,

- METOJBI YIIPABICHUS CEPBUCHON NESTeIBHOCTBIO IIPEIIPHATHS.

6) ymems.

—~  KRpaIW(UIUPOBAHHO WCIION30BaTh HOPMATUBHYIO W  OPraHM32IIMOHHO-
SKOHOMWYECKYIO JOKYMEHTAUMIO B O0NacTy YIPaB/ISHNEsS Ka9eCTBOM Ha IPEANPUATHY,

— ACTONB30BATh NOJIYUEHHbIC 3HAHNS, C UENbI0 (OPMUPOBAHIS OLUECHKY Ka4ecTsa
CHCTEMBI MEHEDKMEHTA U NTPOLYKIUY;

— [IPUMEHSATH MPaKTHYeCKUe HABBIKK N0 OLIEHKE 3aTpaT Ha KavecTBO;

— BBIABIATE MpoBlIeMbl NpU aHaliu3e KOHKPETHBIX CHTYyalud ¥ IIpe/uiararh
criocobul UX pelienus B 061acTy yIIPaBieH s Ka9eCTBOM Ha MPeNIPUSITHN;

~ CHCTEMAaTH3UPOBaTh, 0606maTs WHHOPMALMIO, TOTOBUTE 0030PkI 10 BOTIPOCAM
B 06NacTH YIpaBIeHHS KauecTBa, PEIaKTHpOBaTh, PeQeprpoBaTe M DPElEH3UPOBATH
TEKCTHI TPOECCHOHATBHOTO CONSPIKaHus B cpepe MEHE/DKMEHTA;

— aHATM3UPOBATE TIPOIECCH! YIPABIEHWA KadecTBa B CHCTEME MEXIYHAPOIHOTO
ouzHeca

- IPOBOUTE (BYHKIMOHATEHO-CTOMMOCTHOM aHalu3 ToBapa;

- paspabareiBaTe K€M HOBBIX TOBAPOB, TOBAPHBIX MapOK, YHNAKOBKM C
MCIIONE30BAHNEM JKCIIEPTHBIX OLSHOK.

8) anacemo.

— OCHOBHBLIMHK IPHWHIIUIIAMEA TOCTPOECHUS CUCTEM MEHE/DKMEHTa KadecTsa u
cepruduKanyy Ha OpeIlpUsaTHHS;

~ UHGBOPMAIAOHEEIMI TEXHONOTUAMY MeHeDKMEHTa KAUecTBa ¥ CepTHOUKauy
HA TIPEANPUsTIY;

—  MeTomaMM [NIAHWMpOBAaHUdA, Yy4eTa M aHalu3a 3arpaT Ha KauecTsBo U
cepTHOUKANMIO IPOLYKIHHN;

- METOUNMKON MApKeTHHIOBOTO OBOCHOBAHMS IPOM3BOJCTBA HOBBIX HM3ACIUK X
[IPOW3BOACTBEHHON HNPOIPaMMBl IpeIIpHaTHL.

Cmpykmypa CO0epiCaniisa yHebHou OUCyUniuHbl

Cozepixanyie JUCLATUIAHBL TPEJICTABICHO B BUIE  Tpex MOJyJeH, KOTOphIe
XapaKTepU3yIoTCa OTHOCHUTEJIBHO CAMOCTOSITENBHBIMU YKPYTTHEHHEIMY
NTANAKTHYECKUMY efUHULAMY colepxanus obyuenns. Kaxmpll MOLYNL TOJNEIeH Ha
templ.  Comepanme Tem onupaercd Ha nOpuobpereHHBIe pamnee  CTYACHTaMH
KOMIIeTeHIHY IPpY H3ydeHny o6umenpodeccHoHaIbHON JUCHUIITAHEL «MapKeTHHT.

Memodw: (mexnonozuu) 00yueHys

QcHoBABIMY  MeTogaM¥  (TeXHOoJIoruaMu) OOYYeHHs, OTBEHAUM  [12JM
M3YUAeMON NUCHUNIHHEL, ABJISIOTCH:

- onementsl npoGremuoro obydenms (npofrieMHOe WBICKEHHE, 4GacTHIHO-
NOUCKOBEIA METO), Peain3yeMEIe Ha JICKIUOHHBIX 3aHATHAX;
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= JACMCHTEI yq@@HO“HC@H@HOB&T@HB@KO@ ACATCIIBHOCTH, DCANN3aKsA TBOPYSCKOro
NOLXONa, PeaAlM3yeMbIC Ha NPaKTUHSCKUX 3aHATHIX.

Obujee Konuuecmeo uacos u pacnpedeneHue no euOaM 3aHImull

Jucunnnina OTHOCHTCH K LMKIY OOUIEHaydHEIX U OBIIENpoecCHoHATEHbIX
avcuptine (xkomrioHeHT YBO). O6uias TpymoeMKocTs HUCIAIUIMHEL cocTapnser 204
9acoB, YTO COOTBETCTBYET 5,0 3a9eTHBIM €IWHILIAM.

Pacniperenienue ayIMTOPHOTO BpeMeHH O BULAM 3AHATUMR, KypCaM K CeMeCTpaM:

Qopma nomydeHs , 3 aoanad % i
S THeBHAas (4,0 rona (5,0 met
BEICHIIETO 00Pa3cRaHust N §
oGyueHUS ) obyueHus )
Kypc 3 3 3,4
Cemectp ‘ -6 5,6 6,7
Jeximu 51 ‘ 8 10
(1acoB) '
Hpakruueckue (cemunapckue) 34 6 8
3aHATUS (YacoB) ' '
Jlaboparopurie - - -
3aHATHS  (4acOB)
Beero aymutopasix 35 14 13
(qacos)
Beero o mucuumnivne 204 204 204
(1acos}
Dx3aMen - CEMECTp - - -
3auer - CeMeCTp 6 6 7

COIEPHAHUE YYEBHOI'C MATEPHUAJIA :

Paspen 1. Teoperudeckue 0CHOBL YIIPaBIECHUS KAYECTBOM

Tewma 1.1, [lpobnema xadecrea ToBapa Ha COBPEMEHHOM 3Talle
tpenmeT u 3amavun Kypea, ero ¢Bs3b ¢ APYTUMHU AuCHUMIHHEaMA. COCTABMIAIONIIME
Ka4ecTBa. KauecTBO, KaK COUMaNbHO-3KOHOMUYECKAs KATeropHd, acleKTsl KadecTsa.
AXTyansHOCTE npobaeMBl NOBLILIEHHS KA4eCTBa HA COBPEMEHHOM »Tare. |IpHHLMITE
YIPaBieHUs Ka49eCTBOM. YIPaBICHKUE Ka4ecTBOM Kaxk (QaKrop ycrexa NpeliipusTis B
KOHKYpeHTHOW Gopnbe Passutre duiocoduv Kavecrtsa, MewIyHAPOAHBIA GIIBIT
Pa3sBUTHA Ka4ecTBa.

e

fema 1.2. Iowarre xadectsa u KOHKyp@HTOGHOC@@HOGTH MDOAYRIIVHA
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OcHoBHbIE ONpenesieHus KavecTBa W KOHKYPEHTOCIIOCOOHOCTH MNPOLYKUMU.
Brewnue u BHyTpeHHHE (DAKTOpHI, ONpeAeNsicuine kauecTBo. MynbTuarpulyTHBHAs
Mofens ToBapa. Knaccudukxanusa mokazarenell xauectsa nponykiuu. Iloxasarenn
KayecTBa MNPOAYKLIMK: HA3HAYCHUS, BPrOHOMUYECKUE, 3CTETUHECKHEe, HANEMHOCTH,
Ge3oracHOCTH ¥ Op.

Tema 1.3. CoBpemeHHbie CHCTEMBI VIIPARISHUS KA4ECTBOM

OBONIOLMS KOHUEMUIMY YOPaRNeHUs TOTANBHBEIM KauecTBOM. (CHOBHEIE
[PUHLKIE COBPEMEHHBIX CHCTEM YIIpaBlIeHus Ka4uecTBoM mpomykuuu. etns xagecrna
u ee xapaxtepuctuku. Kpyr Jlemmura. Cucrema «DKWT». Kowmmnexcnas cucrema
ynpasieHaa xadectBoM nponykimy (KCYKID). OcHopHBie NONOKEHWs KOHLENUNU
TOM. Buenpenwve cuctembl TOM Ha npeAnNpUiaTAN.

Tema 1.4. KBanumeTpus B cucTeMax yIipaBjieHNs KauecTBOM

Cymnocts kBanuMerpuu. MeToasl omnpenencHus 3HAYSHWH H3MEPHMBIX U
HEU3MEPUMBIX  [OKazarejed  kadectsa. MeToAbl OHEHKM  YPOBHS — Ka4ecTsa.
YKpYIHEHHBIN alrOpUTM OLESHKY YPOBHS KadecTBa MpoAyKuuu. Onrumuzauus ypOoBHs
KaueCTBa POy KU

Tema 1.5. O6mue QyHKIKMY yIpaBAeHds Ka4eCTBOM NPOAYKIUH
IInauupoBaHue rponecca yuparaeHus kauecTsoM. Uprasu3zaiys, KOOPAUHALUS U
peryjupoBanue Npouecca yupasicHud KadyecTBoM, MoTusanug B [polecce yIpaplieHu
KauecTBOM. KOHTPOJE, y4eT ¥ aHalln3 NpoLiecCOB YIPABICHNS Ka9eCTBOM.

Tema 2.1. Ynpasnenus Ka4ecTBOM OPOAYKIUN Ha IPEAIIPUsSTUH

CucteMHBI MOOXON B YyOpaBleHHEM KadecTsa. [IpuHOnIBl OpraHu3alni
IIPOV3BOJICTBEHHOIO TpOLecca B CHCTEMe yIpapieHus KadecTBoM. Opranusalys
YVOPaBlieHus Ka4ecTBOM Ha npeanpuAtny. HopMarupabie pacyeTbl peCypCHOrs
obecrieueHus cyx0 KOHTPOJA Ka4decTBa. 3apyOeXxHbUA OMNBIT YIPABJIECHHS Ka4eCTBOM
npoayxuuy. (OredecTBeHHBII ONBIT PAa3BUTHUS  CUCTEM  YIIPABJIEHUS Ka4eCTBOM
POy KIVH.

Tema 2.2. OCHOBEI METPOJIOTHAH

Ponp METPONIOTHH B yIpasleHuH KauecTBoM. Mertponorubeckoe obecriedenne
CHCTEMB! YOPaBIeHusa KavectBoM., Cucrema obecreyeHns ©NMHCTBE H3MepeHud.
Cpenctea usmepenuil. Iposepka cpencts wsMepeHnid. MeTombl KOHTPOIS KadeCTRa,
aHanu3a nedexToB ¥ ux npudnH, CTaTucTUYeCKHe METOAB! KOHTPOIII KauecTsa.

Tema 2.3. Crannapruzauus U cepTudurauns NPoIyK iy ¥ CHCTEM Ka4ecTsa
CyIHOCTE  CTAHN&pTH3auuM B yhnpaBneHud Kadectsom. Crasgaprthl U
pyxoBopsiuue goxymeHts! Pecrybnukxy benapycs. CueTema yOpapficHus KaueCTBOM
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1 KIR A 19UUY y IHHOCTSL, QOPpMbBL H OCHOBH
Crpykrypa u @yHKHsz cucteMbl cepruduraimu. HopMmaTusHO-MeToNMuYecKas 0asza
npouenyp cepTuukauny. CTPpyKTYpa npolecca cepTudrKaium.

Tewma 2.4. Ananws 3arpat Ha obecricueHne KauecTBa _
Buner 3atpar Ha ofecrmeueHue kadecTBa. MeTonsl amanmsa W yOpPaBRISHUS
3aTpaTaMy Ha obeciiedeHue kauecTsa. OyHKIMOHATEHO-CTOUMOCTHON aHANIK3 3aTpat Ha
Ka4ecTBo nponykuunu. 2tanet ©CA 1 ux conepxasue.

Paznen 3. TopapHas noONUTHKE

Tewma 3.1. Copepxanve TOBapHOH MOTUTUKA

Ionatue TOBapHO! NONWTHUKY, 3413494 ¥ HaNpaBJCHUS TOBAPHOW IOIUTHKHU.
lHonatne npopykra. ITlowatwe Tomapa B cucreMe MapkernHra. MHOroypoBHEBbIe
WHTErpaibHele MOJNENN TOBapa: [BYX-, TPEX-, 4eThIpex- U NATUYypoBHeBsie. IpuHumiiml
TOBapHOM nonuTHku. Meroxsl xiaccuukaluy, @X OOCTOUHCTBA Y HEHOCTATKH.
Knaccundukauuy Toapos. CucTeMsl KOIMpPOBaHKs ToBapoB. ToBapHas HOMEHKIATYDA,
TOBapHEIN accopTuMeHT. [loHstie ymaxosku. [loHATHE TOBapHOH MHQOPMAIIWH.
XapaxTeprcTrka MHGOPMAaHOHHEIX 3HakoB, [IpaBoBoe perynuposaHue TpeOOBaHMHN K
TOBapHOU rH(OpMalyy. [IoHEATHE TORAPHOH MapKH, €€ BHJbl. Dp3HAWHT.

Tema 3.2. MeTonb! OLIEHKY KOHKYPEHTOCTIOCOOHOCTY TOBApa
Obwas Qopmyna KoHKypeHTocrocoOHocTH. Knaccudukanus noxasaresel

KOHKypeHTOCWOCO6HOCTH LE@J'H/I ¥  HA3HaHCHHA OOCHKH KOHKYPGHTOCHO@O6HOCTH
TOBADA. Knac mﬁmwmmg METOIOR OINCHKH K@HKYP@HT@GHOCO@HOQTH TOBapa.

Marpuarble  MeTOHBl  OUEHKH  KOHKypeHTocmocoOHOcTH — toBapa.  OLeHka
NOTEHUMANBHON KOHKYpeHToCocobHoCcTH ToBapa. Pelitunrosas ouenka. Metox 1111-
5555. OneHKa «KeCTKUX» U «MATKUX» NapaMerpoB. Merons! onpeenenns 3Ha4uMOCTH

MoKasareien KOHK}fp@HTOCHOCO@HOCTHB MHGTO}’FOHEHHK KGHKZYPSHTOCHOCO@HOCTHD

Tewma 3.3. Pa3zpaboTka ¥ BHEpEHNE HA PBIHOK HOBOTO TOBApa

Toustue «HoBeifi TOBapy. (TpaTervyeckue HaOpasBlIeHUs WHHOBALHOHHOU
cTpaterun. I[lomxonel K pazpaboTKe CTpaTerMyl WHHOBALWU. JTambl [Ipoilecca
vHHOBaUMY Tosapa. Lenms xaxgoro astama, Oumbku mpu otbope uneil. Paspabortka
3aMbiciia ToBapa. 1odka GesyGeitounoctu. [poGaeiit MapkeTunr. OLeHka napaMerpos
PBIEKZ HOBOIO TOBapa. DakTopsl yomexa HOBOIO ToBapa. [InanupoBanne HOBOK
NpOOYVKIHY B PaMKax METOHa «pa3pepThiBanne (QYHKLIWW KadecTBay. Mecto ciryxObI
MApPKeTHHTE B CO3LaHNK U Dealln3aliu TOBapa.

Tema 3.4, Metonsl BRIABMKSHUA UASU HOBOIO TOBapa

Knaccudwkanmua  MeTONOR  BRIIBMKSHMS — HOBBIX  WIeW O Tosape.
WudopMalmoHHpil  nowck, ZepucThdeckuit nowck. Mozrosas artaxa. CHHEKTHKS.
Mopdonoruueckull ananus,



Tema 3.5, CepaucHas nedTenbHOCTE GUPMBL, Kak GakTop obecedeHys KauecTsa
¥ KOHKYPEHTOCTIOCO0HOCTH
Mecto cepsuca B cuCTeMe MapKETHHIOBOM NEATENBHOCTH IIPEAIIPUSTHS.
JKH3HeHHBIA MK CePBHCHBIX yCIyr. [IpMHLMIEL cepBuca. Buyisl CepBUCa. 3a1auu
CHCTeMBl cepBuca. MecTto mpeInpomaxHOrs oOCHYKMBAHUA B JAESTENLHOCTH
npeanpuatis. [TocnenponaxHsili cepsuc. OpraHu3aiis cepBrca.



VUEBHO-METOIMYECKAST KAPTA VYEBHOM JVCT UITUIVHD]
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(nmeBHas (hopMa moTyYeHus o6pascBaHn)

KonmyecTso aynuropHsix 4acon

% Haszsanue pasnena, TeMEL % 2 % 5 [;% -
%) g SE|SE 58 o B8 S E
o, 2 =E |Sx E5 8| 8> s £
T I S T S &
1 2 3 4 5 6 7 8
1 Paznen 1. TeopeTudeckyie OCHOREI 15 10 IK3aMEH
YIIPaBJIEHAS KAYCCTBOM
. | IIpoGnema kauectra ToBapa Ha 2 1 IKIAMEN
COBPEMEHHOM 3Tarle
2. | Iormarue xadyecTsa u 2 1 IK3AMEH
KOHKYPEHTOCIIOCOOHOCTH PO LYKIHH
3. | CoBpeMeHHbIE CHCTEMB! VIPABICHA 2 2 3K3aMeH
KA4eCTBOM
4. | KpanumeTpus 8 cucreMax 6 4 IK3aMeH
YIPaBJICHAS KAYECTBOM
5 | O6mmye GyHKIMK yiIpaBieHus 4 2 3K3aMeH
KaueCTBOM HPOAYKIEN
1 Paspen 2. Mexa#wsm yrpaBnenus 18 12 IK3aMEH
Ka49eCTBOM
| | Ymopasnenus KauecTBOM TPOAYKLKR 6 2 IK3AMEH
Ha [IpeIpUITHN )
2 | OCHOBEI METPOIOTHHI 4 3K3aMEH
3 | Cranpapruzanya ¥ cepTrduKalms 4 2 IKBAMEH
PONYKUHHK U CHCTEM KauecTha
4 | Ananus 3aTpar Ha obecneueHue 4 4 3K3aMEH
Ka4yecTna
III | Pazyen 3. Topapras nonuTHKa 17 12 SK3AMEH
1 | Coneprxanue TOBAPHOM NOIUTAKI 4 2 IK3AMEH
2 | Merons! oueHKA 4 3K3aMEH
KOHKYPEHTOCIOCOOHOCTH TOBapa
3 | Pazpaborka 1 BHelpeHre Ha PHIHOK 4 2 3K3aMEH
HOBOT'O TOBApA.
4 | MeTomel BRIIBICKCHNS UHeH HOBOTO 2 2 SK3AMEH
TOBApA
5 | CepBucHas JeATeNEHOCTL QUPMEL, KaK 3 2 SK3aMeH
daxrop obecnieusHus Ka4ecTsa u
KOHKYPEHTOCHOCOOHOCTH o
Hroro 51 34 3K32MEH
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YUEBHO-METOUYECKAS KAPTA YUEBHONM TUCIIVTIIVHE]
(3a0unas bopma nonyuenns obpazoBans)

" KonmgecTso ayiuTopHBIX 9ac0B @ =
g 2 _ 5 5w | % =l E 9 = 2=
a2 Hassanwe pas/iena, TeME = PE |2 24 850 ¢ =
ol = =2 EE s4E g ©
: S B |25 E1F| 2 £°
ﬁ g, © Q = S
= & = o o
1 2 3 4 5 6 |7 9
I Paznen 1. TeopeTuveckue 0CHOBEI 3/3.5 50 TECTUPOBAHUE™,
YIPaBJICHUS KAYECTROM ’ IK3AMEH
! HpoGnema kadecTra TOBApa Ha - - 3K3aMEH
COBpPEMEHHOM 2Tare
2. Horstue xavectra u 0,5/1 i1 TeCTHpORaHue™,
KOHKYPEHTOCTIOCOOHOCTH 3K3aMEH
IPOIYKITNT
3. CoBpEeMEHHBIE CUCTEMBI /1 - IK3aMEH
YIPaBICHUs KaueCTBOM
4. KpanumeTtpus B cucTemax 11 1/1 TecTupoBaHue™,
YIIPABICHUS KaYeCTBOM IK3aMEH
5 Ofupe QYyHKINY yIPaBICHES 0,5/0,5 - 3K3aMEH
Ka4€CTBOM IPOIYKITHH
I Paznen 2. MexauusM ynpaBlicHus 3/4 2/3 TecTUpoBanue™,
Ka9eCTBOM IK3AMEH
1 YiparneHns KauecTBoM -/1 - JK3aMEH
OPOAYKLUY Ha TIPeITPAITUR
2 QCHOBEI METDONOTHH /1 /1 3K3aMeEH
3 CragnapTHzanus ¥ cepTHOUKaInsI /1 - 3K3aMEH
TIPOAYKIHY B CHCTEM KadeCTRa
4 Amnanuz 3arpat na obecneueHwme 1/1 1/2 TECTUPOBAHUE™,
KavyecTRa oK3aMeH
i Pasznen 3. TopapHas nonuruka 2135 213 TCCTHPOBAHHCT,
SK3AMEH
i Copepsxanue ToRapHOH MOIWTHKNI 0,5/0,5 - 3K3aMEH
2 MeTons! oneHxu 0,5/1 1/1 TecTUpoBanne®,
KOHKYPEHTOCHOCOOHOCTH TORApa 3K3AMEH
3 Pazpaborka v BHenpenue Ha peinokx | (,5/1 i/1 TECTHPOBaHUE™,
HOBOI'O TOBapa. IK3aMEH B
4 MeToosl BeiIBIIKeH S uach 0,5/0,5 -/1 TeCTUpOBanue™,
HOBOTIO TORapa IK3AMEH
S5 CepercHas ZeITEIBHOCTE QUPMEL, -/0,5 - 3K3aMEN
Kax (paxTop obecreHeHns xayecTa
U KOHKYPEHTCCIIOCODHOCTH S
Hroro 8/10 6/8 TECTHPOBAHHTE™,
SK32MEeH

Saoumag coxpamesnnan (4,0 roga ofyuexms) Gopma obyuenus / 3acgxas monaas (5,0
net 0Oyuenus) bopma obyueHns

E

IS [IONHOM 3209HO0 QopMEl o0yaenus
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MHOOPMALMOHHO-METOAMUIECKAMA HACTD

OcHOBHas IATEPATYPA

1. Kapuenko, E. M. Menempxment kasectea @ yued. nocobue / E. M. Kapnernxo,
C. I0. Komkop. - Musck : UBLL Munduua, 2007. - 208 ¢ |

2. Conossesa, JI. JI. Tosapuas nonutuka npennpuatas © yue0. nocotue / JL JL.
ConosbeBa. - L omens : TTTY, 2009. - 124 c.

3. Criuko , B. E. Topapuas noiuTHka NpeaipusTasa otpacnyu : yueb. rocobue /
B. E. Criko, B. B. Canoscxuii, JI. B. llenuxosa. - Munck : Bemmiias mxona, 2007. -
240 ¢ '

4. Turtosm4, A. A. MenepkMenT kavecTBa @ yued. nocobue / A. A. Turosny. -
Muwck : Beumsiimas nikona, 2008. - 256 c.

5. VYmpapnesue KavecTBOM: y4el.-MeTon. 1mocob. I CTYHNEHTOB BY30B / TOJ
o6, pen. B. E. Criiko. - Munck : Beimaiinmas nikona, 2009. - 191 c.

6. UYepnux, H. HO. Torapuas monutuka Hp@ﬂHpHHTﬂﬂ - Munck: TerpaCucreme,
2007. - 144 c.

, JlorioHUTENBHAS JINTEPATYPA

7. Apucroe , O. B. VYnpasiernne kasectsoMm @ yuebnux / O. B. Apuctos. -
Mocksa : UHDOPA-M, 2004. - 240 c.

8. Dacosckuit , JI. E. Vnpasnenue kauecTBoM : yuebuux / JL. E Bacosckuit, B. B.
Tporacees. - Mockga : MHOPA-M, 2000. - 212 c.

9. Banernuuy, P. [1. Vipasiedue KagecTBOM TOBAPOB 1 yciIyr © yuaebHoe mocobue /
P. Il. Banesuy, O. b. ITapons. - Munck : BI'3VY, 2008. - 302 c.

10. Bapakyra , C. A, Vipapienue xadecTBOM MpoIyKIuy : yuebuoe nocobue / C.
A. Bapakyra. - Mocksa : UHOPA-M, 2001. - 207 ¢..

11. Boosuz, C. M. CucteMa MeHeMKMEHTa KaduecTBa OpraHn3anuu @ yuebHoe
rmocobue / C. M. Broosun, T. A. Canumosa, JI. 1. Buprokosa. - Mocksa : Mudpa-M,
2014.-297,[1] c.. ~ '

12. Puccun , B. Y. Ynopasnenue kauecTBoM HpOLyKiuy : yuebnoe nocobue / B.
U. I'mcenn. - POCTOB_HauﬂO}zy . @Wennxe, 2000. - 256 c..

13. imutpues, E. M. Asbyka MeHemxMeHTa KadecrtBa B Byse : y4ueGHO-
meronpdeckoe nocobue / E. M. JImurpues ; M-Bo ofpazosanus Pb. - MumHck ! PURBIII,
2010. - 190, [1] c.

14. 3amemnuna E. A. VHDaBﬂeHHe KAaYeCTBOM | KOHCIIEKT Jexiui. - Pocros-Ha-
Hony : ®enuke, 2008. - 191c¢

15. Konecners, E. T1. Topapras nionutuka NpeaupusTs 0Tpaciy | HPaKTUKYM .
yue6. ocobue / E. I1. Konecnena ; C. V. Apremenko. - Munck : MBL[ Mundura, 2007
-227 c.

16. Kynubarora , B, B. Mapketusr : cepBucHas AeSTEILHOCTE © yueb. mocobue /
B. B. Kynubanoz. - Carxr-IlerepGypr: Ilutep, 2000. - 240 ¢

17. Hemoraii , H. B. Yopaenerne xauectsom : yuebuux / H. B. Hemorai, H. B.
Lomesny, B. B, Canoscxuid. - [omens: LIANP, 2006. - 360 ¢c. b
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18. Hemorann , H. B. VnpaBnenne xadecTBOM B KOHIENIWH MapKeTHHIA
npaxtukyMm / H. B. Hemorait, H. B. Boruesny, I1. P. Cyman. - Murick : [Ipaso u
skoHoMuKa, 2003, - 320 ¢

19. Hemoran, H. B. Crannaptuzanus u cepruduranms OpOLyKUuy : y4ebHoe
nocobue i sysos / H. B. Hemoraii. - Musck ; TerpaCucremc, 2010. - 235 ¢

20. Hosuuxu, H. Y. Yopasnenue kauecTBoM Iponyxuny ; yuebroe nocobue / H.
Y. Hosunkuit, B. H. Onexcrox. - Munck : Hosoe 3uanue, 2001. - 240 ¢..

21. Orpozpun B. 0. VYrnpaenenue wawectsoMm : yueb. mocobue. - 5-e wusj.,
nepepab. u no. - Mockga : Jieno u Cepsuc, 2007. - 288¢

22. Oxpenunos B. B. Vnpasnenne xauecTsoMm : yueb. [ BY30B. ~ 2-€ U31., JOIL.
u nepepab.. - Mockea: Jxonomuka, 1998. - 639¢c.

23. Pozosa, H. K. Vnpasnenne xauecrsoMm : y4eG. mocobue / H. K. Pozosa. -
Cankr-Iletepbyp: Iurep, 2003. - 224 ¢.

24. CranpapTusaiuys ¥ OleHKa COOTBETCTRHY © yuebHoe mocobue mis Byszos / [B.
E. Ceiniko u ap.]. - Munck : Bermmiinmas mxona, 2012, - 237 ¢

25. CrappapTv3alys ¥ YIPaBieHUe Ka4eCcTBOM IPORYKUMK | y4eGHuK / 1101 pef.
B. A. lllsannapa. - Mocksa : FOHUTH, 2001. - 487 c.

26. CTb 11 2035-2010. VYnpasrenue Ka4ecTBOM. Ananus U3MEPUTENBHBIX H
KOHTPOJBHBIX Ipoueccos. - Mzn. oduu. - Munck: T occrannapt, 2010. - 53 ¢.

27. YnpaBneHue KadecTBoM : y4eO.-meToj. rocobuwe / rion obni pen B. E.
Criuxo. - MuHek : Brrsitmas mxona, 2008. - 192 ¢

28. YipapneHue KavecTBOM Nponykimm : y4eb. nocobuwe / mon pen. H. M.
Hosunkoro. - 2-e u3n.. - Muuck : Hosoe 3uanue, 2002. - 368 c..

29. @ommu B. H. Kpanumerpus. Ympapnenue xadectsoM. Cepruduxanus
yuaebioe nocofue s By208. - Mocksa @ Ocs-89, 2005, - 283¢,

30. Yepnux, H. FO. Topapras monwrnka rpennpustas : yueb. mocobue / H. 1O,
Yepruk. - Munck : BI'3VY, 2004. - 279 ¢

31. Opacros, B. E. Merponorusi, cranmaptuszaiys v cepTuduxanus : yyedroe
nocobue nns By3oB / B. E. Opacros. - Mocksa : QD@pyM 2010. - 204 c.

32. MeHemxMeHT KauecTea ¢ rnpaktukyM / B. B. Kitefiman. - 'omens @ ITTY wm.
[1. O. Cyxoro, 2014. - 104 ¢

Ilepeqens KOMIBIOTEPHBIX NPOrpaMM, HATTIAIHBIX U APYTUX mocobui,

METOIUYECKUX YKA3aHUM W MATEPUANIOB U TEXHUYSCKUX CPEJICTB O0YUCHUS

1. llpaxrtuxym "Tomapras nonwruka’ 0 OJHOMMEHHOW IHCIMIUIMHE JUIs
CTyneHToR cnepuanpHocty 1-26 02 03 "Mapxerunr” pHeBHOW 1 3a0uHOl (GopM
obyuenus / JI. JI. Conoseesa, JI. M. Jlanuiwas ; xadenpa "Mapxeruuar”. - ['omers
ITTY, 2006. - 28 c.

2. Hpaxturym "Ynpasienne xadecTsoM” JUis CTYAEHTOR CHenuanbHocTH 1-26
02 03 "MapketuHr” nHeBHOH ¥ 3aouHOU dopm obyuenmsa / H. B. [Hapxomenxo
xapenpa "OKOHOMEKE B yIipasnenue B otpacisx”. - Domens : TTTY, 2006. - 26 ¢

3. Ilpaxtrueckoe pyxosoacTso "YhpaplneHne xadecTBOM” K KOHTPOJLHBIM
paGoraM 10 OJHOMMCHHOMY Kypcy I crymentoB crerl. 2.02.02.00 "Mapkerunr
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3aounoro ortmenenmns / H. B. Ilapxomenko ; xadenpa "DxoHOMUKA U YIPABISHUEC B
orpacnsx". - lomens : ITTY, 2004, - 12 c.

4. Yrpaeienue KaYeCcTBOM : KyPC JEKUUA M CTYHEHTOB CIEHMATBHOCTH 1-26
02 03 "Mapkeruar” puesno# v 3acunoit gopm obyuenus / H. B. [lapxomenxo; Kad.
"JKOHOMUKA U yhpasienve B orpacisix’. - [omens : ITTY, 2005. - 60 c.

5. OYHKUMOHANEHO-CTOUMOCTHON aHaNM3 TEXHHYSCKUX | YIHPABICHYSCKUX
pelneHui: rocobue sl ctyaerTos ciei.1-25 01 07 «DxoHomuKa ¥ ympaBjieHHE Ha
npennpustav(3.01.03.14) 3a04. dopm obyuenns / JLJL COﬂOBD@Ba JTomene: ITTY um.
I1.O. Cyxoro, 2005.-459¢

ﬂH&THOCTHK& KOMIIETCHLMN CTYJCHTA

TIporeypa NVarHOCTHKY KOMITETEHIMH CTYEHTAa U3I0XKeHa B 00pa3oBaTeibHOM
CTAHJAPTE BEICIIErO G6pa30BaHHﬁ neproil crymedu mo crenuansHocta 1-26 02 03
«MapkeTHHr»  TMPEAIONaraeT  UCHONB30BAHWE  CJICAYIOUIEro  JIUAarHOCTHYCCKOTO
WHCTDYMEHTAPUS: | |

- TEKYIIHH TECTOBBIHA OMPOC IO OTHELHEIM TeMaM ydeOnoi nporpaMmel;

- BBIMTONHEHNE U 32IUTAa HA IPAKTUUECKUK 3aHSTHSX HHARBALY ATLHbBIX 3a(aHIi;

- IOKJIAIbl Ha CEMUHAPCKUX 3aHATUAX C MYJIBTUMEIMHHON [TPE3eHTalneH;

- BBICTYIUIGHWE HA CTYIEHYECKON HAyYHON KOH(QEpeHIuH C MYyJbTAMEAnUHON
rrpe3eHTalMel IOArOTOBIEHHOIO JOKIaNa;

- MIICBMEHHBIE OTUETHI [0 ayIUTOPHBIM (JTOMaITHIM ) 32 (AN,

- IUCEMEHHBIE {(YCTHEIE ) OTBETEI [TPU CHa4Ye MOLYIEH;

~ TECTUPOBaHUE [IPU UTOIOBOM OLIEHUBAHNN.

Ornenxa yueOHBIX ACCTHKEHUM CTYAEHTa Ha 3K3aMEHS NPOBOAXTCH 110 KPHTCOPHIO
10-Gannsuoi cucteMel. st OLeHKH y9eOHBIX MOCTYIKCHUM CTYAEHTOB UCTIONB3YIOTCA
KPUTEPHUH, YTBEPXAEHHEIE MUHPCTEpeTBOM 00pasoBanms Pecnybnuxi benapyce.



TTPOTOKOJ COTTIACOBAHMSA VUEBHOU [TPOI'PAMMEI VBO

Hazsanne Hazpanue Hpenoxenns o Pemienue npuHsaTOS
JUCUUTUIAHEL, C Kadenpbt V3MEHEHUSX B Kaheapon,
KOTOPOU cojepxanuy yaebroll | paspaboTasiiei
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