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HOACHUTEJBHAMA SATIUCKA

Vopasiesve KadecTBOM CTAHOBUTCH KMIOYEBRIM IMOHSATHEM B IIPOM3BOLCTBE
IPONYKIWM ¥ YCIyr B MHUpOBOM MacmTabe, a cTaHIapTH3alXd Kak OCHOBA
YOPaBICHUS Ka4yeCTBOM — WHCTPYMEHTOM HE TONBKO TEXHUYECKO#, HO X
SKOHOMMYECKOW  nmestensmoct, JIag  yHoBleTBopeHmMs — noTpeOuTenei
Ka4eCTBEHHONW KOHEYHOM MpONyKIWell W yCAyraMu B MPOLEcce MPOU3BOICTBA
HeoOxomuMo o0ecHedeHre MpOoIeccoB NPOW3ROACTBA PErylupyeMod CHCTEMOH
yHpaBieHus KauecTsa. LIebio NUCIMIUIMHEL SBIAeTCS POPMUPOBAHKE ¥ Oy IyIIHX
UHXEHEPOB-3KOHOMUCTOB 3HAHUN o0 OCHOBRaX TEXHUYECKOTO HOPMUPOBAHUA,
IOATBEPXKIOSHUS COOTBETCTBHS, CTaHAAPTH3ALMU M CHUCTEMax YIIPaBICHUI
Ka9eCTBOM, NPENCTABICHUS BO3MOXHOCTH NPUMEHEHHS KX Ha MPeIIpUATHIX.
BaxXHO# COCTABISIOILEN pa3BUTH CTYNEHTa SBIAETCHS W3Y4EHHE IIPOLECCOB
cepTUUKAMM U TIONTBEPICHUA COOTBETCTBUS NPOAYKIMH, YCIyT, IEPCOHANa,
CUCTEM KadecTBa W BO3MOXKHOCTH WX TpHMeHeH#usS B paboTe TPOMEBINUICHHBIX
npennpusTHil, ofpeTeHWe  HaBRIKOB  paloThl ¢  HOPMAaTHBHO-IIPaBOBOU
JOKYMEHTALUEN.

Henp nzyuenns DUCOMIUINEE! «YTPaBICHUE Ka4eCTBOM U CEPTH(UKALYL B
IPOMBIIIIEHHOCT» COCTOUT B (opMupoBanuu y OyLymux 3KOHOMKCTOB-
MEHEIDKEPOB  HEOOXOIMMMEIX  NpoQecCHOHANBHBIX  3HAHMU ¥ YMEHHUN
s (exTUBHO YHOPaBIaTh P33TIUIHBIMA aCIEKTaMHA KauecTRa
(YHKUMOHUPOBEHMA  TPEANpusTAs ¥ 00ecreuuBaTh  BEICOKYID  CTENEHb
KOHKYPEHTOCIIOCOOHOCTH.

OcHOBHEIE 3aa4ul Kypea «YTIpaBlleHHe KadvecTBOM H CepTU(UKanys B
[IPOMBIIUICHHOCTH) COCTOST B PU3BUTHK TEOPUH ¥ METONOJIOTHH YIIPaBNSHUA
xagecTBoM paboTBl TPENNPHUATHH, MOBBIICHWHA CHOCOOHOCTH paboTHUKOB
VIPaBNeHUS K 3 OEKTUBHOMY OCYILISCTBIECHUIO COOTBETCTRYIOLINX
IPOLECCOB, TMONYYCHWW UMY HABBIKOB WHTEIpalyd (QYHKIWH YIIPaBICHUA
Ka4ecTBOM B OOHIYI0 CHCTEMY MEHEIKMEHTa NPEINPUsTHS, a TaKKe B OCBOCHHUU
HOBBIX HAYYHBIX 3HAHUWA ¥  TEPEJOBEIX  MUPOBBIX  JOCTHOKEHMMA B
DPacCcMaTPUBAEMOU IIPeAMEeTHOM obnacTy.

B pesyneraTe OCBOEHUWS [UCHWILIAHBL «YIPA3BISHHE  XadecTBOM U
CepTU(QUKALNS B MPOMBIIUIEHHOCTIDY CTYNEHT HOMDKEH:

SHAIB:

- 3TaITBl PA3BUTHS U IPUHIHIIEL CHCTEM Ka9eCTBa W CUCTEM CepTU(PMKALINY;

- TEOPETUHECKHEe acTekThl HAYYHOTC IMOAXONAa K MEHEHKMEHTY KadecTBa
NPOIyKIuHy, paboT ¥ YCIyT;

- CTPYKTYPY MEXIYHAPOHEIX W HallMOHATEHBIX CTAHAAPTOR KaUueCTRa;

~ CcOOepXaHve OGVHKIMH MEHeIDKMEHT2 KaveCTBa Ha NIPEeNNpHiATHH ¥
OCHOBHBIE METOIUYESCKUE OIXOIb] K MX Pealn3aiiiy;

- METONMKY OUSHKN YPOBHA Ka9eCTRA,

~ HOPATOK TPOBEHEHUS U ITpasuia cepruduranm;

PMERH:

-~ KBATUQHUUUPOBAHHC WCIOIB30BATE HOPMATHRHYIC W OpPraHV3alMAOHHO-
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METOIWHIECKYIO JOKYMEHTAIMIo, CBA3AHHYI0 C OIGHKOM CHCTEM KadecTBa M
ceprudburaumei;

- IIPEMEHATE OCHCRHEIE NPWHIUNE MOCTPOSHUS CHCTEM MEHEDKMEHTa
Ka9eCcTBa U cepTu(uKanuy Ha npedIpAidTHH,

-  OCYIIECTBISTH AHANW3 ¥ OLEHKY VYPOBHS KadecTsa NPONYKIWU
NpennpusThd,;

- IPUMEHATHh HHQOPMAIMOHHBIE TEeXHONOTHH MEHEKMEHTd Ka4ecTBa M
cepTudUKauy TpoIyKITHN;

~ OPTaHM30BEIBATE NPOBeeHUE PaboT Mo CepTUPUKAIMN CUCTEM KauecTRa;

- NPUMEHATE METONb! INIAaHUPOBAHNA, YUeTa W aHallu3a 3aTpaT Ha KajuecTRO
7 CePTUPUKALIIO TPONYKIIHHA.

MeToanl (TeXHOXOTHY ) Gﬁyqeﬂﬂﬂ

OcHOBHBIMY METOJaMHU (TexXHOJOTHAMY ) O00yHeHNs, OTBEUAIOLNMHU LETsSM
W3Y9eHUS OVCIIUIUTAHE! SBIISIOTC:

- DB3JIeMEeHTH IpolbiiemMHOTO oO0yJeHns (JAaCTUIHO-TIOUCKOBBRIM METOM),
peaNn3yeMsbl Ha JICKITVOHHEIX 3aHITHIX,

- 3IEMEHTE Yy4eOHO-MCCIIENOBaTeNBECKON  OesTeNbHOCTH, peanu3anud
TBOPYECKOTG IMOJOXONa, peanu3yeMble Ha MPaKTUYeCKUX 3aHSTUsSX #U IIpU
CaMOCTOATENLHOH paboTe;

- KOMMYHHKATWBHBIE TEXHOJOTHH (OHMCKyccus, Vy4eOHBle nebatsl),
peanusyeMele Ha NPaKTUISCKUX 3aHATHIX.

Oprasuzaiyus caMoCcTOATENbHOH PaboThl eTYHEHTA

Ilpy m3y4eHVH IWCUMIUIMHEL PEKOMEHIYETCH WCHONB30BATH CHELYIOHIUe
GOPMEL CAMOCTOSTENIEHOM paGoThI:

- KOHTPOIUpYeMas caMocTogTenrHas paloTa B BUOE  DEIleHud
VHIVBUOYANILHEX 32JaHAH B aygmmpmﬁ BO BpeMs NPOBEIEHUA NPaKTUASCKUAX
3aHATUHN 10 KOHTPOIEM MPENOAaBaTeNs B COOTBETCTBUN ¢ PACITUCAHIEM;

- YIipaBjgeMas CaMOCTOosATeNbHas paboTa, B TOM JUCJIE B BUJE BEIIONHEHUS
VHIMBUAYAIBHBIX 3a0aHNI ¢ KOHCYBTAlHAMHY MIPeTIoaBaTelis,

- TOArOTOBKa pedeparcB 1O WHIAUBHAYANBHBIM TeMaM, B TOM UYHCIE C
UCIOAE20BAHKUEM CIIPABOYHBIX MaTEPHAIIOB.

JuarsocTHKa KOMIeTeHU NN CTyAeHTa

OueHka ypoBHS 3HaHUU CTYHEHT4 IPOWIBOAMTICA IO AeCHTHOAIUTEHOM
IIKAJIE,

Jiid  OUeHKW [OCTWXEHUI CTYIeHTa pPeKOMEHIYeTCS WCIONB30BaTh
CleNYIOMINY MUAarHOCTUYESCKAY MHCTPYMEHTAPHN:

- 33NIATAa BBIIOIHEHHBIX HA NPaKTHISCKUX RaHATHSX WHIWBUATYATBHBIX
AR,

- POBEAEHUE TEKYIIUX TECTORBIX 2aIaHui 10 OTAENEHEIM TEMaM;

- BEICTYIUICHYE CTYACHTA Ha KOH(EPEeHIUY 110 NOATOTORICHHEOMY pedepaty;

= CAA4Ya DK3aMEHa IO JUCHIUTIIIRHE.

Taxum obpasoM, Ipy U3YUCHUN TUCIUNITHE] « YIpaplieHye KavecTEOM K
cepTRhUKAIXA B MPOMBIILIEHHOCTAY CTYIEHT IpHobpeTaeT i COBepIEHCTEYET
CHERYICUINEG KNIOUEBRIS KOMNEMEHYUU.
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-[1K-5. Brnaners cCOBpeMEeHHBIMA TEXHUKAMY MPUHATHA YIIPaBISHIECKHUX
pPeLIeHUN.

-ITK-6. OcymecTBisITh KOHTPONE BHITOMHEHMA 38(aHIN, TEXHOIOTHISCKUX
HPOLECCOB, KYNBTYPHI TIPOU3BOJICTBRE, TPYAOBOH, GUHAHCOBON M TEXHONOTHISCKOU
IVCIATIIAHEL,

-JTK-7 OcyniecTBAsTs OPTaHURaLMOAHYI0 TOATOTOBKY NPOM3BOACTBA, 2
TakXe MMOCTAHOBKY WHHOBAIINOHHEIX YIIPABIICHIESCKTK ¥ 3KOHOMUYECKUX 38024 .

-[TK-8. ObecnmeuuBaTts  sxoHOMWHecKoe  OOOCHORZHUE  HPOSKTHO-
KOHCTPYKTOPCKUX U TeXHOJOTHYECKOH NOATOTOBKH MPOU3BOLCTBRA.

-ITK-13. TIpoBoauTE KOMIUICKCHBIH 3KOHOMMYECKUI aHAIW3 BCEX BHUIOB
NeSTeNbHOCTH  opraHuzanuy  (Ipemupuarws) #  paspabaTeiBaTe Mepsl 110
5(hQEeKTUBHOMY HWCIIOIB30BAHA PECYpPCOB, NPOM3IBOICTBEHHBIX MOITHOCTEH C
LEJpI0  TIOBBIMIGHUS  3QQEKTHBHOCTH  NPOU3ZBOACTBEHHO-X03AWCTBEHHOU
IeSTEeNHbHOCTH.

-I1IK-14. [lonroTarnueats XaHHEIE JIS NEPUONUIECKON OTYETHOCTH B CPOKH
1 0o (QopMaM, YCTAHONBEHHEIM TIOCYNapCTBeHHBIMYM OPTaHaMy CTATHCTHKY U
aHanu3a.

-IIK-15. CocTaBnars NpOeKTH IUIZHOBBIX KaNbBKyISIMH Ha H3Lenus
{paboTEl, yeIyru), X CTPYKTYPHBIE BJIEMEHTEI CMET 3aTpaT Ha Pa3liNgHbIe BUNEI
JeATEeNBHOCTY OPraHu3aluy (IPeANpUsTHs ), @ TAKXKe [IaHOBO-PAaCUeTHRIX IieH Ha
IPONYKUHUC ¥ YCIAYTU CTPYKTYPHBIX OAPa3IeICHIM.

-IIK-17. Onpernenste KOHKYPEHTOCIOCOOHOCTE TOBAPOB, YCIyT, paboT u
Oprasy3aluil (IPeIupusaTHs) B [EITOM.

-[IK-18. CucremaTuzupoBaTh CTAaTUCTAYECKUE MaTepualibl IO PYOY,
XAPAKTEPUIVIONTUE KONUIECTREHHRIE W KaUeCTREHHEIS MOKAZATeN NedTeNnEHOCTY
OpraEu3army (PEeIIPUATHS) ¥ €70 Toapa3AeIe I,

-11K-19, Msyuate pelynbraTsl paboTsl opranuzaiuy (IPeINpuiaThs) U ero
CTPYKTYPHBIX [IOJpa3AelieHi ¥ CONOCTaBISITh, WX C MOKa3aTeNsIMU  [IPYTUX
OpraHu3aiwi (pe AMpUATHR ).

-1IK-20. BrigBAATE BHYTPUXO34ICTBEHHBIC pe3epBBl U pazpabaTbiBaTh
MEPONPHUITHS 110 X UCTIOIE30BaHATO,

-HIK-21.  llpoBomnte oONEpaTUBHBIM  SKOHOMUYECKHP  aHalu3  Xona
BEITTOJIHCHMS IIAHOBBEIX 3aJaHu¥l U MEepONPHATHH 10 UCTONB30BAHUKD DE3EPBOB
HOBBIIECHAS 3QQEKTUBHOCTY NPOKW3BOICTECHHO-X03IACTBEHHON NeITeNEHOCTH.

-{IK-22. Brnaners HABBIKAMHU BeIeHUA OTHEHBHBIX cTagni
IIPOU3BOACTEEHHO-X 03I UCTBEHHON JedTeNbHOCTY OpPTaHn3alvy  (IpelnpuaTus ),
BKJIKOUAA:  HCCAEAOBaHVA M pa3paboTxky,  OpOW3BOACTBO,  MapKeTWHT,
GOPMUPOBAHNE U WCTIONE30BAHNE PECYPCOB, IPOABIDKEHE TOBAPA.

-TIK-25. Vicrone20Barh 3KOHOMUYCCKHE 3aKOHBI ¥ 33KDHOMEPHOCTH B
YIIPABJICHHHA COBPEMEHHOHN SKOHOMUKOR TPy Ia.

-IIK-26. TlpoopuTts wccneroeasud B o0NacTH METONONOTHH W METONWKH
I3HUPOBAHN, TPYAOBBIX  MOKazaTelei 17} aganmia  Pe3YIILTATOR
IPOU3BOACTBEHHO-XO3AHCTREHEON HedTelIbHOCTH Opranm3aniy (IpeanpusTui) i
Er0 CTPYKTYPHEIX TIONPazLeIeHIH,
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-TTK-28. OcymecTsngaTs NOUCK, CHCTEMaTH3alHI0 ¥ aHanu3 nH(OopMaliuy 1o
MEPCIIeKTUEAM Pa3BUTHS OTPaciiy, WHHOBAIVOHHBIM TEXHOJOTHAM, HIPOCKTAM U
PETHCHUIM,

-[TK-29. PaboraTs ¢ HayIHOU, TEXHOIOTHISCKON U MaTeHTHOU JTUTEPATY PO

Mecmo yuebrotl Jucyunnuxst & cucmeme nOC2OMOBKU CNEYUATUCHO8 ¢
guicuiuM 00pasoearuem, CeA3Uu ¢ OpyeuMy ydebHbimu OucyunnuHamy. Ga3oBBIMU
NI W3y4YeHWs JIUCHWIUIAHEL «YTpPaBlieHWe KadeCTBOM U CepTH(UKanus B
TPOMEIIICHHOCTH»  SBASIOTCS  TaKue  OUCLMIUINHBL  Kak:  «OKOHOMUKA
npennpuatasy, «OnepaTuBHOE TMpPaBlieHUE MNpou3BOACTBOMY, «OpraHu3anns
IpON3BOACTRAY, «Upranuzalms 1 HOpMUPOBaHUe Tpynay, «VieHeIHKMEHT» ¥ Ip.

Pﬁ@ﬁp@ﬂ(@ﬂ@ﬂﬂ@ AYRHETODHOTC BPCMCHE IO BHAM 3&&!%[’1‘!?{&9 KypcaM I CeMecTpar

@opma nonyueHys 60pasoRaHms JHesnas 3aouHas 3ao4nas
(monHast) {coxpalieHHas)
Kype 3 4 2,3
Cemectp 5 7 | 8 4 5
Becero wacor 1o yucOHON 128 128 128
JVICHHTUINHE
AYAUTOPHBIX YacoB T0 yucOHOM 68 12 12
JICLUTIINHE
Jexupn 34 8 - 6 -
Ilpaktu=eckue  (ceMuHapckue) 34 - 4 2 4
3aHATUS
PopMa TeKyIed arTecTanun 3a4eT - 3a4eT - 3a4eT
Kypcosas pabora - - -
3auerHple eUHUIELT 3 3 3




COAEPHARVE VUEBHOI'O MATEPUAJIA EVPCA
«YHPABJEHUE KAYECTBOM Y CEPTHRUKAIIA D
HPOMBULJIEHHOCTH »

Tema 1. CymipoeTs ¥ 3HaYeHHe VHPABACHUST  KAYeCTBOM KAk
harxropa 3PdheTHBHOCTH QYRKINCHUPOBAHA HPeIAPHATHH

Pone xagecTBa kax (aktopa KOHKYPSHTOCHOCOOHOCTH SKOHOMMYECKMX
cucteM. UcobeHHOCTH XadecTBa Kak 00BEKTa YIPaBICHUA. XapaKTepUCTHKA
aAMHHUCTPaTUBHOTO U 3KOHOMUYECKOTO  IOJXOH0B K YIPABJICHUIO
KauecTBoM. (JCHOBHBIE NPWHLMIBL VIPaBIeHHS KadecTBOM. MeToonorus
yupasieHus — KadecTBoM. OCHOBHEBIE 5Tafbl SBONIOUMM CHCTEM YIIPABICHUI
KayecTBOM. XapakTepHCTHKA OCHOBHBIX OTEYECTBEHHBIX CHCTEM  YIIPaBIEHUSA
Ka4yeCTBOM, OCHOBaHHBIX Ha npuHnunax 1QC (xoHuenmwmu BceoOeroe
YIPABIEHNUA KAUECTBOM ).

Tema 2. Cucremubie 0cofeHHOCTH NPONECCOB VIPARJICHNA KadecTBOM

OcHoBHBIE NPHUHIUIE! CHCTEMHOIC TOAXOMa KaK NPENNoChlIKa CO3MaHMS
CHCTEM  VIpaBlIeHHA KadecTBOM. IlOCIeNOBaTeNsHOCTE W VKPYIHEHHAS
XapaKTePUCTUKa OCHOBHBIX  3TalloB  IPOIECCOB  IOCTPOEHUA  CHCTEM
ynpaslenus KadecTtBoM. Cucrema TOM: menmm, wieoNorns, uepapxus ypoBHER
xauecTBa npopyxkumu. OcHoBeble npuHIMNe cucteMbl TQM. Kagectso
IPENNIPUATHSA: CYIIHOCTE, KPUTEPHUH OLEHKY U (PaKTOPEl, YYUTEIBAEMEIE B CHCTEME
TOM. CymHocTR ¥ 0coBeHHOCTY KOHIEIUY «IeTI KauecTRay, XapaKTepHCTHKa
PyHKITH ofecrieueHus, KOOPIUHAIWN W YOy4IDeHMA KadyecTBa Kak
BJIEMEHTOB CHCTEMHOTO NOAXONa K YIIPABICHWIO KaYeCTBOM.

Tema 3. KpanumeTpus B CcHCTeMaX VYODABICHHA KAYECTBOM
BPOOY RN

CymuocTs, 333494 ¥ OCOOCHHOCTH KBATMMETPUN M €€ KBAIAMETPUUYESCKHX
nponenyp xak cocrasHeix osnementos CVKIL Knmaccudwxaims  moxazateneh
Ka4eCcTBa 10 I[IpH3HaKaM CHeHWDUKA XapaKTepH3yeMBIX CBOMCTB NMPONYKIIWH,
YPOBHS  arperWpOoOBAaHHOCTH  TaKWX  CBOMCTB, XapakTepa  pa3sMepHOCTH,
COOTBETCTBUA CcTaluaM XKu3Hu uzgenmuit, Knaccumukanms MeToloB  OICHKH
IIOKA3aTeNel Ka4ecTBa [0 IMPU3HaKaM CHeIMQUKYA TeXHONOIrUH OCYIIeCTRICHI
OLCHOYHEIX  NPOLERYp, MO  XapakTepy  arperdpoBaHMi  OLEHUBAECMBIX
KaYeCTBEHHEIX XapaKTePHCTHK W KCTOYHUKAM HCIONL3yeMol uHQOpMALWH,
IlocrenobarenbHOCTE ¥ YKpPYIHEHRAs XapakTepPUCTHKa OCHOBHBIX  3TAloB
AITNOPUTMA OUEHKH YPOBHS KQUeCTBa IIPOIYKIHHL

Tema 4, Opraspsanms cHcereM YREPABICHHS KAYSCTBOM MPOLYKIHE
TP &UHT PR TR

OBOMIOI¥A NOAXON0B K OPraHu3alud CIyx0 VIPaBIeHnd KadecTBOM
nponykimy npennpuarai. OTK orevecTEeHHERX TpeRnpUITHE: TATOEEIS ICHW,
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GVHKIHHA, CTPYKTYpa W  OpraHu3alMCHHBIE MEXaHWSMEI JeHTEIBHOCTH
XapaxTepuCTUKa OCHOBHEIX 33la¥ W KPUTEPUeR OIeHKH pPe3YNbTaTHUBHOCTH
paboter CYKII Ha pasiu4HEIX 3TanaX JKU3HSHHOIC MK M3ASIHsA: Ha 3Tame
MapKeTHHIOBBIX  WCCHENOBaHWH, OTalie TPOSKTHPOBAHMS ¥  pa3paboTku
HPOOYKIWK, 53Tale MaTepualbHO-TEXHHYECKOTO CHabXeHus IIPOU3BOICTRA,
3Tane TONTOTOBKM MU pa3paloTK¥ TPOW3BOICTBEHHBIX MPOLECCOR, 3Tarne
HENOCPEACTBEHHOIC MPOM3BOJACTRA TPONYKIIUM, 3TAe KOHTPOJS, UCHBITaHUA U
obcnenopanuil, sTane YIaKoBKHU, XpaHeHNs, TPaHCTIOPTHPOBKY TPONYKIINY, 3TAre
MOHT2)XKa W  [epBOHadalbHOW  HajiaAaka ©  9Tane  MOCHenpOoNaXHOTO
TexHUIeCKors obcnyxuBannga. OcobfeHHOCTH SITIOHCKOT'O MoIXona X
opraum3amuun CYKII npennmpustuii.

Tema 5. Crarucrudeckue METORBI VIpABJICHMS KAYECTBOM
NPOAYKIMHT

XapakTepucTuka Heyel u  cnenuduKy  CTaTHCTHYECKHX — METOJOR
YIPaBICHUS Ka4eCTBOM IIPONYKIUU. XapakTepHUCTHKa DPAacCIOSHUs, rpaduKos,
IuarpaMM pasbpoca, guarpaMM  IlapeTo, KOHTPONBHBIX — KapT, IPHIUHHO-
CIIEJICTBEHHBIX UarpaMM ¥ QYHKIUH pacTpelencHus BEPOATHOCTHBIX BEIHUNH
KaK  KHCTPYMEHTOB CTATUCTHYECKUX  METOJOB VIIPABICHUS KAaYECTBOM
MPONYKUMK. XapaKTepUCTHKa OCHOBHBIX 3JTallOB aHAIM3a U PETYIUPOBKH
TEXHOJOTHYECKUX TIPOLECCOB IPH KOHTPOJE IO KONHHYEeCTBEHHOMY IIPU3HAKY.
VKpynHeHHas XapaKTepuCTUKA OCHOBHEIX DSTallOB aHAIW3a ¥ PETYJIUPOBKH
TEXHOJIOTHYSCKUX IPOLECCOB IPH KOHTPOJNIE IO aNkTePHATUBHOMY MIPU3HAKY.
CratucTudecku#i TPUEMOYHBIH KOHTPOIR 110 aANBTEPHATUBHOMY IIPH3HAKY:
npueMouHLrie ¥ GpakOoBOUHEIE UWCHa, VPOBHYW HedeKTHOCTY, OlepaTHRHAA
XapaKTepUCTNKa IJIAaHOB KOHTPOJS, PUCKU HOCTaBIIKKA U NoTpebutens, BUAB U
0cOoOSHHOCTH IJIAHOB KOHTPOJS. AJITOPUTM OLEHKH I'DaHHI] [OBEPUTEIBHOTO
UHTEepBalia KoNeOaHuil CpemHero 3HAYCHUWS MapaMeTpa Ka4ecTBa II0 BCel MapTHh
OPOOYKIMYM Ha OCHOBE aHanu3a BBIOOPOYHBIX [aHHBIX., (CYIIHOCTH il
0COOEHHOCTH CTaTHCTHYGCKOTO HPHEMOYHOTO KOHTPON 10 KONNIECTBEHHOMY
TIpU3HAKY.

Tema 6. YopaBiewue 3a7paraMu HAa  ofecnedeHme  KadyecTBa
HPOXY KA

Ilpupona m cxemsl QopMupoBaHusa 3aTpaT Ha ofeclieyeHme KaduecTBa
npoaykiun. Knaccudukauug 2aTtpar Ha obeclieuenue KauecTRa MPOIVKIUN  TI0
[IPpU3HAKAM HUX TWIa, MECTa BO3ZHUKHOBSHHUS M XapakTepy CBI3Y C IPOIEeccoM
GbopMupoBanyd KadecTra. OCHOBHEIE METONB! VueTa 3aTpar Ha ofecledeHue
KadecrBa poryxuuu. Knaccuduxanus NaHHBX, WCIIONB3VEMEBIX IPH aHANW3e

3aTpar, cBAZaHHBIX ¢ ofecrieuenweM  KaduecTBa  OPORYKIINY.
Muacrpymentel cGopa u nepeuasodl o6paloTKy [EHHEIX, WCHONERYEMEIX TIPU
aHai3e  3aTpaT, CBA32HHEX ¢ ofecrmedeHmeM KavecTBA  TPOAYKIINU.

XapakTepucTuKa  THUIIOBOH TNOCHENOBATENBHOCTH  HefcTsuil moapasmeneHuil
OPESANPUATAY 110  YOPaBASHUIO  3arpartaMd  Ha  ofecmedeHye KadecTha
mponaviidy.  Xapaxktepuctuxa weromos ©CA,  mapaMeTpUUecKux  METOIOB
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afdayin3a CTOMMOCTH Hgﬂﬁﬂﬁﬁa CTATHCTHYESCKMY MCTONOB B MCTCLOB OLCHKH Gpam
U ITOTCPL KK HHCTPYMCHTOR aHalli3a 3aTpar Ha obecrneuenne KadecTBa.

Tema 7. Cepruduxanng Kax 2JieMeHT CHCTEMbI VIPABICHUE Ka9ECTBOM

CymHocTs, GOPMEI ¥ OCHOBHEIE IPHUHLUIL! CePTHOUKAINNA KaKk ONHOTO U3
AHCTPYMEHTOB yHpaBlieHus KadecTBoM. CTpyKTypa ¥ (QyHKIWM CHCTEME!
cepTurrauy. XapakTepuCTHKa 3JICMEHTOB HOPMATHBHO-METONUYIeCKOH O6azki
npouenyp ceprudurarmy. Cucrema cramgaptoB cepun KMCO-9000. O6mas
CTpyKTypa npouecca cepruduranmu. OcobeHHOCTH TPOUENyp CepTURUKAIuT
HPONYKLINY HPENNpPUATHS, €0 CUCTeM YIPaBIeHUs Ka4eCTBOM U IepcoHaia.



YVUYEBHO-METOOWYECKAS KAPTA YUERHON THACH ML IMHEI
«YupasieHue KadecTBOM ¥ CCPTHOUKARKA B NPOMBILUICHEHOCTI
(zaouman coxpamienHan GOpPMa NONYYeHHS 06PAIOBAMNN)

Hazsanne pasnena, TeMs KonuuecTso ayIuTOpHEIX Yacos o
5 EOE £ & © = S o 53 g9 S
< é = é’=~ CARS 3] t% o 7
1 2 3 4 5 6 7 8 9
., | CYHIHCCTh M 3HadYeHUe yNpaBNeHUs KaYeCTBOM Kax 1 - TectupoBante
| daxTopa 3QhexTUBHOCTH (YHKIMOHUPOBAHUS IPEAIPHATHL 3a4eT
2 | CacremHBIE 0COOEHHOCTH IPOLECCOB YIIPABIEHNS I - Onpoc,

TECTUPOBAHUS

KaIeCTBOM

3a4er

3 | KpanumMerpHs B CHCTeMax VIPaBIEHHS KadeCTBOM 1 2 Pemierme 3azay
i ‘ TCCTUPOBANC

POy KITHR pos

4 | OpraHm3aiyd CHCTeM YIPaBlieHuA Ka9eCTBOM POy KUK - - Ompoc,
NPSATpUSTAR TECTHPOBAHNE

p' H ? — 3auert
5 | CrarucTU¥eckyie METONBl VIPABICHHS KAa4eCTBOM I - Pemenne 3ana4
IPOOVKIIHHT TECTHPOBAHES

dp Ey Il 3a4eT
S | Vipasnenune 3arpaTaMu Ha obecreveHne KadecTsa 1 2 Pemenwe 3amau
HPOAVKIINT TECTUPORAHNE

Hp le* . 3a4eT
7| Ceptuduxanys XaK 3JIEMEHT CUCTEMEl VIIPABICHHS 1 2 Pemenve 3aau
KaHueCTBOM TECTHPORAHKE

% Z A

384T

UTOro | ¢ 5
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VUEBHO-METOMMUECKAS KAPTA YYERHOM TVCHATLIHEL
«YHEpaBicHHe KAaUECTBOM ¥ CepPTUPUKALEA B HPOMBINIIEHHOCTH»
(3a0uHan nosHan GopMa HOAYICHUA 00pAICBANMIA)

Haspanue pasnena, TeMbl KonuuecTso ayUTOpHBIX Y4COB 2 o
cLE; S 8 & % & Q&; £y g g )E
=4 = | E g E 8 o E 8 o B @ § 0O g e
g d |ESEEESa| 82y E 5> S E =
S & g |2z =g 8k < 5 €35
o & E a8 318 g% 8 S =
= g = © =
1 2 3 4 5 6 7 9
. C}JHIH@CTE M 3HAYUCHHKC VIHIDAaBJICHMA Ka4YEeCTBOM Kak 2 - Tecrupopanue
| baxTopa 2@ heKTUBHOCTH QYHKIMOHUPOBAHN NPeAIPUSITHS 3auer
2 | CucreMHbie 0COBEHROCTH TPONECCOB VIIPaBISHNI 1 2 Omnpoc,
Ka9eCTBOM Temfi?;a}m@
3 | KBanuMerpus B CHCTEMaX VIPABIEHMS Ka4eCTBOM 1 1 Pemenvie 3anad
y TECTUPORAHYIE
POy KN 35@
4 | Oprasu3zaliys CHCTEM YIPABRICHUI Ka4eCTBOM TPy KIUH - - Ompoc,
TPe I PUAITAR T@CTE’;S@?HH@
5 | CraTHCTUYECKHE METOJBl VIPABIeHUS KadecTBOM 1 1 Pemenve 3anaw
TCCTUPOBAHUS
POy KN BS%T
6 | Vropasnenue 3atparamy Ha obecheveHue KadecTsa 2 2 Pemerue 3anaq
TCCTUPOBAHUC
APOIYKITHN et
7| Ceprudukanus Kax 3JIEMEHT CUCTEMBI YIIPARISHIS 1 - Pemerme sanay
TECTHUPOBAHUE
KaueCTBOM saer
UTOIO | § 6
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VUESHO-METOIMYECKASA KAPTA YUEEHOM TACHITIINHE]

«YupaBicHHe Ka4ecTBOM H CEPTHQHKANUA B HPOMBINLICHHOCTE
(zHeBHa: QopMa noRyUeHAA o6pasopaHugd)

|

Hazpaxue paszpeia, TEMER Konuuectno ayIUTOPHBIX HacOoB ]
< [3) o [=% ﬁ =
s |2, 8|8, E|E, s S o g 5%
= = So ElfTef|lSeE S O o B I
2 g © |EEH|E8E2a5 £ | EF SE¢
2 2 |E7 53 §|¢eT8 N |¢g 27
2 ] R =
1 2 3 4 5 6 7 9
' CyimuEocTs M 3HaYEHWe YUPaBIeHVs KadeCTBOM Kax 4 4 Tectuponanue
Gaxropa 3QPerTUBHOCTH QYHKIHCHHPOBAHMS TTPENIPHUSITHS 3ayer
2 | Cucremusie 0co0eHHOCTH IPOIECCOB YIIPARIEHNA 4 4 Ompoc,
TSCTUDORAHUE
Ka9EeCTBOM P
3a4eT
3 | KpamumMerpus B CHCTEMaxX VIIPABISHHA KAYECTBOM 4 4 Perenvie 3a124
HPOOYEKIINY TECTUPOBAHUES
PO 3a4et
4 | Oprauuzaiyd CUCTEM VIPABICHNA KAYeCTBOM NIPOAYKINH 4 4 Ompoc,
OpeInpuaATAR TECTUPOBAHKE
PERE 3ager
3 | CraTHCTHYECKHE METONBl YIIPaBieHUs KadeCTBOM 4 4 Penrenwie 3ana4
BPOaVKIHY TECTUPOBAHNES
p Ey n 33YECT
6 | Vopapiienne 3arpaTaMu Ha o0ecleYeHHe Xa4ecTea 4 4 Pemienue 3a1a4
HPDOLOYKIIN _ TECTHPOBAHNE
ip ﬂi} a 3avget
7 | Cepruduxanys Kak SIEMEHT CHUCTEMBI YIPaBICHUSE 19 10 Pemenye 32124
KauelTBOM TECTHPOBaHNUE
. 334YCT
UTOTO | 34 34
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