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3amMe/yIeHHe TEMIIOB POCTa BeIyIIMX MUPOBBIX SKOHOMUK HE MOIJIO HE cKa3aThCs Ha
YpOBHE CIIpOCa Ha MPOIYKIUIO OTEUECTBEHHBIX MPEANPUATHI. B Takux KECTKHMX KOHKY-
PEHTHBIX YCJIOBHUSIX HEOOXOIMMO HE TOJIbKO MMHUMHU3UPOBATh NMPOU3BOACTBEHHBIE 3aTpa-
TBI, HO U 00ecreYnTh YPPEKTUBHOE TMPOJBHUIKECHUE TPOIYKIMH B aIpec MPUOPHTETHHIX
nokynarenei. PeanbHbli CyleCTBEHHBIH POCT MPOJaX CTPOUTENbHBIX MAaTEPHUATIOB CEro-
JTHSI MO’KET 00€CTIEYUTh TOJIBKO ONTOBBIM CETMEHT, OCKOJIbKY KOHEUHbIN NOTpEeOUTENh Ha
NEPEHACHIIIEHHOM PBIHKE HIIET MaKCHMaJIbHOTO CEpBUCA M KOMIUJIEKCHBIX MOKYNOK. Ta-
KUM 00pa3oM, BBIJICJICHHUE, AHATIU3 U YUYET COBOKYIHOCTH IOJIOKHUTEIBHBIX U OTPHUIIATEb-
HBIX ACMEKTOB, CBA3aHHBIX C aKLEHTHPOBAHUEM KOMMYHHUKAI[HOHHOMN MOJIMTHKHU MTPOU3BO-
IUTEJIe B ONTOBOM CETMEHTE TOKymarenei, ocOOEHHO B MEpHUOJN WHTCHCHU(UKAIIH
KOHKYPEHIIMU Ha BCEX LIEJEBBIX PHIHKAX OTEYECTBEHHBIX MPENNpPUATHI, CTAHOBATCS MpH-
OPUTETHOM 3a/1a4ueil.

PaccMOTpUM MOIOKUTENBHBIE ACTIEKTHI.

1. Momusayus peanvnvix nokynamenei npou3gooumoi npooykyuu npeonpusmus. Ha
PBIHKE NPOMBINIICHHONW MPOAYKIMUA MEXIY IMOKyHareleM M MOTPeOUTENeM MOXKET ObITh
CYILIECTBEHHAsl pa3Hulla. Tak, KOHEUHbIMH MOTPEOUTEISIMH CTPOMTEIbHBIX MaTEpUalIOB
B OOJIBIIMHCTBE CBOEM SIBIISIOTCS (PU3UUECKHE JIUIA, HO OHU OyayT MOKYNaTh YXe rOTOBbIE
CTPOUTETbHBIC KOHCTPYKIIMHY, HAIPUMED, OKOHHBIE OJIOKH, OETOHHBIE TUTUTHI MJIH KBapPTUPHI.
PeanpHbIMM OKyNIATENSIMU CTPOUTEBHBIX MaTEPUANIOB, TAKUX, KaK CTEKJIO, IIEMEHT, CTEHO-
BbIC OJIOKH, OyAyT MPOMBIIIICHHBIE MPEANPHATHS, MPUOOPETAIOIINE TOBAPHI JJIsi ONTOBOM
TOPrOBJIHM M MCHOJB3YIOIINE UX B CBOEH MPOU3BOJCTBEHHOM esTenbHOoCTH. OT TOro, pemaT
JM OHM MCIIOJIb30BaTh HAlIy MPOAYKLHUIO IIPU MPOU3BOJICTBE CBOUX 0O0JIee CIIOKHBIX U37E-
Jui, ¥ OyzeT 3aBUCETh YPOBEHb HamMX npojax. Ho, naxe ecnu ¢usndeckue nuia 3axXoTsaT
B PO3HUILYy IPHOOpECTH HAlly MPOAYKIHIO, TO UX BBIOOP MOKET OBbITh PEeaIbHO OrpaHUYEH
ACCOPTMMEHTOM CTPOUTEIbHBIX Mara3uHoB. ECIiM po3HUYHAs CETh HE MOKENIaeT BHICTABUTD
HAaIll TOBAP Ha PEaTM3aLUI0, TO KOHEUHBIN MOTPEOUTENb C HUM MPOCTO HE CTOJNKHEeTcs. Ta-
KM 00pa30M, KOMMYHHMKALMOHHBIE YCUJIMS, HAIIPABJIECHHbIE HA ONTOBBIN PBIHOK, IIO3BOJIS-
IOT MIPOM3BOAMTEINI0 MOTUBHUPOBATh PEaNIbHBIM CETMEHT MOKyMnarenei, 00beKTUBHO OImpesie-
JSIFOLLUX YPOBEHB CIIPOCa.

2. Bvicokas cmenenb penpe3eHmamueHOCMU OX6A4EeHHO20 MACCUBA PECNOHOEHMO8.
OTO MOXKET OBITh 1IeJIeBasi PACChIIKa NHPOPMALIMOHHBIX MaTEpHAJIOB; I0Ka3 NIPE3CHTALUII,
npoBesieHue (POPYMOB M JHEH KIMEHTa; MPUIJIALICHUE OCETHTh MPEANpUsiTHE UIH Qup-
MEHHBII BBICTABOYHBIM CTEHJ; y4acTHe B KOHTAKTHO-KOONEPALlMOHHBIX OMpIKax; OpraHu-
3alMsl JIMYHBIX J€JI0BBIX BUBUTOB U IIp. COOTBETCTBEHHO, PECTIOHACHTHI, OXBAaUECHHBIE 1aH-
HBIMH CpPEJCTBAMU KOMMYHHUKAlUM, OyIyT MO0 pealbHbIMM IOKYNATeNIsIMHU, JHOO
001a1aTh pearbHOM BO3MOXKHOCTBIO TPHOOPECTH HAILy TPOIAYKIIHIO.
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3. Hanuyue nomenyuanbHoll 803MONCHOCU ObICMPO2O YEeaudeHus 00bemo8 peanusa-
yuu npodykyuu. MoTHUBaILMs ONTOBBIX MOKYIATENEH MOYKET MO3BOJIUTH PEAIbHO YBEITUUNUTh
00bEM MPOAAX HE TOJBKO B CPEJHECPOUHOM, HO Ja)Ke M B KPaTKOCPOUHOM mepuone. Beap
OITOBBIE TOKYNATENN €IMHOBPEMEHHO MPHOOPETAIOT 3HAUYUTENbHbIE 00BEMBI MPOAYKIINH,
IpU 3TOM MOTYT OBICTPO CpearupoBaTh Ha Halll KOMMYHHMKALMOHHBIN curHan. CTpoutens-
HBIE MaTepualibl 00Iaaf0T BEICOKOH CTENEHBI0 YHH(UKAIMH, COOTBETCTBEHHO, U B3aUMO-
3aMeHseMOCThI0. [IpoMBIIIIeHHbIE TOKYNAaTeNd MOTYT OBICTPO 3aMEHUTh UMEHHO HAIIUMHU
TOBapaMH JOJII0 B CBOEH CTPYKTYPE 3aKyNOK MPOLYKIUH IPYTUX IIPOU3BOIUTEIICH.

4. BozmooicHocmb peanbHOU OyeHKU dQhPeKkmusHocmu pearu3ayuu KOMMYHUKAYUOH-
Hou noaumuxu. MIMeercs peabHas BO3MOKHOCTh YCTAHOBHUTH IPHUYUHHO-CIIEICTBEHHYIO
CBSI3b MEXJy KOHKPETHBIM KOMMYHHKAIIMOHHBIM CUTHAJIOM IPOU3BOAUTENS U TUHAMUKON
YPOBHS CIIpOCa CO CTOPOHBI TOI'O WJIM MHOTO PECIIOHJEHTA. Jlake eciu ycTpanBanuch o0-
€ KOMMYHHKAIlMOHHBIE MEPONPUATHUS, HAIIPABJICHHBIE HA BCE CETMEHTHI ONTOBBIX IO-
KyIaTeJIed, Mbl CMOXKET IIPOCIECIUTD MOCIEAYIOIIYI0 JMHAMUKY 3aKa30B U OTIPY30K B al-
peC Ka)kJI0r0 U3 OXBAYCHHBIX PECIIOHICHTOB.

VKaxeM OTpULIaTEIbHBIEC ACTIEKTHI.

1. Bvicokasi nomenyuanvhas cmenenv 3a6UCUMOCU OM NPeONoUYmMeHull cecmenma
onmosbvix nokynameneti. Cocpe1oTauBasl BCIO IMOJIUTUKY IPOABHKECHUS NMPOLYKIHUU TOJIb-
KO Ha ONTOBOM CETMEHTE, NPOM3BOAUTENb CO3JAET PEalbHYyI0 OCHOBY IJIsi BO3MOYKHOTO
nUKTaTa mokynarens. KoHeunslii morpeOuTens He OyAeT MOTHBHPOBAH, CIIEIOBATEIHHO,
OyZeT MOJIHOCTBIO HHUBEJIMPOBAHA BO3MOXKHOCTH (popMupoBaHus crpoca cHuzy. dusnye-
CKHE JIMIIA, TPUOOpeTasi CTPOUTENbHbIE KOHCTPYKIIMH, HE OYAYT HHTEPECOBATHCS, U3 KAaKUX
MaTepHaioB OHU M3TOTOBJICHBI, 1 HACTAaUBaTh HA TOM, YTOOBI NPU U3TOTOBJIECHUH TOH WM
WHOM KOHCTPYKLMHU HCIIOJIB30BAJICSA CTPOMUTENBHBIM MaTepuarl MMEHHO Hallell TOProBOU
mapku. [Ipon3BoauTens B JaHHOM ciiyyae OyJieT 3aBUCETh UCKIIOUUTENIBHO OT MpEeAnoyTe-
HUI CBOMX ONTOBBIX ITOKYIIATEIIEH.

2. Bvicokue yoenvHbie uHnancosvie u 8peMeHHble 3ampamsl Ha npoosudcerue. Bpl-
COKasi CTENEHb aJ[PECHOCTH KOMMYHUKAIIMOHHBIX CUTHAJIOB TPeOyeT CYLIECTBEHHBIX 3a-
TpaT B pacyeTe Ha OJHOIO PECIIOHJEHTA. YYacTHE B CICUUAIU3UPOBAHHBIX BBICTABKaX,
OpraHu3alus NPEe3eHTAluld W JEMOHCTPALMM, OpPraHM3alus JUYHBIX JCJIOBBIX BU3HTOB
TpeOyeT 3HAUUTENbHBIX CPEJICTB, BPEMEHU U NPUBJICUEHUS KaJpPOBBIX pecypcoB. Takxke
JlaHHasi KOMMYHHKAIIMOHHAs MTOJIMTUKA BJIEYET 3a cO00M O0JIbIII0E KOJTUYECTBO KOCBEHHBIX
(MHAHCOBBIX 3aTPAaT: apeH/a BbICTABOYHBIX IUIOIIAJCH; KOMaHIMPOBOYHBIE U TPAHCIOPT-
HBIE€ PacX0/ibl; CyBEHUPHAs IPOLYKLHs; IPE3CHTAMOHHBIC 3aTPAThI U T. II.

3. Bosmooicnas ouxomomus unmepecos onmogo2o NOKynamens u npeonouymeHull Ko-
HeuHo20 nompedoumens. AKIEHTUPYsSI KOMMYHHUKAIIMOHHYIO MOJIUTUKY MUCKIIOYUTEIBHO Ha
ONTOBBIX IMOKYINATENAX, MPOU3BOAUTENb PHUCKYET CTAaTh 3aJ0KHUKOM AaJIbTEPHATUBHON
KOMMYHHUKAI{UOHHOW CTPAaTE€ruy CBOUX KOHKYPEHTOB, HAIIPABJICHHON HAa KOHEYHBIX IIOTpE-
Oureneil. Eciu koHeuHble MOTpeOUTENHM HAuYHYT BBICKA3bIBATh MPEANIOYTEHHE WM JlaXke
TpeOOBaTh y MPOU3BOAMUTENS CTPOUTENBHBIX KOHCTPYKIIUH 1 0OBEKTOB, YTOOBI IPU MTPOU3-
BOJICTBE U KOMIUIEKTAllUM MPUOOPETAEMbIX UMM KOHCTPYKIMH HCIIOJIb30BAIUCh UMEHHO
KOHKDETHBIE KOHKYPEHTHBIE TOPIOBbIE MAapKU CTPOMTENIBHBIX MATEpUAIOB, TO OITOBBIC
HOKyInaTeau OyayT BbIHYKACHBI MOAJATHCS TUKTAaTy KOHEUHOro norpedurens. EcrecTBen-
HO, OTCTanBasi CBOM KOMMEPUYECKHE MHTEPEChl, OHU MOTYT Au(pdHepeHIupoBaTh IEHOBYIO
JMHENKY, TpagupoBaTh CPOKHU MOCTABKH, HO B KOHEYHOM HTOre 0OBEMBI 3aKyNOK HalleH
NPOAYKIIMK MOTYT OBITh CYIIECTBEHHO CHMXEHBI. Bce Oyzer onpenensrs peaibHbIi ypo-
BEHb PhIYaroB BIUSHHS KOHEYHOTO MOTPEOUTENS.

4. Cnoorcnocmu npu cozoanuu Openoa. IIpoMbIIUICHHBIE TOTPEOUTEIH CTPEMSTCS
OCYUIECTBIIATh CBOM 3aKyIKH HE Ha OCHOBE PEKJIAMBI, 3 OPUEHTUPYSCh Ha CBOMCTBA IIPO-
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IOYKIIMH, YPOBEHb IIEHbI U YCIIOBHS oIiaThl. EcTecTBeHHO, B 1000 mporece 3aKynku Oy-
JIET BMEIIMBAThCS YEIOBEUECKUN (PAKTOp, KOTOPHIN MOJJAETCSI MOTUBUPOBAHUIO MOCPE-
CTBOM HarlpaBJI€HHOW KOMMYHUKAIIMOHHON MOJUTHUKH, HO €r0 BIMSIHUE OyJIeT HEBBICOKUM.
bpenn 00beKTUBHO MOXKET BJIMATH Ha ONTOBYIO 3aKyIOYHYIO IIEHY, TOJBKO KOI'JIa €ro LeH-
HOCTh pazJiesigeT KOHEUHbIH NOTPEeOUTENh U OCYLIECTBISET CTUMYJIMPOBAHNE ONTOBBIX I0-
KynaTeJiell CHU3Y TE€M, YTO TOTOB IUIATUTh 0OOJiee BBICOKYIO IIEHY Ha JAaHHBIM TOBap WU
IPOAYKIIHMIO, U3TOTOBJIEHHYIO C €r0 y4acTHEM.

TakuM oOpa3oMm, TOJBKO YUYUTBIBAas COBOKYIHOCTb BCEX BBIIIEU3JIOKEHHBIX (PaKTO-
POB, MPEANPHUATHE CMOXKET YETKO 00YCIOBUTH pealibHyI0 c(hepy CBOMX KOMMYHHUKAIIMOH-
HBIX BO3MOKHOCTEW U MHTEPECOB HA PHIHKE ONTOBBIX MOKYyMATENEH.



