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CoBeplIeHCTBOBaHNE NMPOJBHKEHUS NPOAYKLMHM HA CETONHSIIHUN J€Hb, YUUTHIBAs
CBEPXKOHKYPEHIMIO HA LEJEBBIX PBIHKAX OTCYECTBEHHBIX NMPEIIPUATUH, SABISECTCA OTHOU
U3 IPUOPUTETHBIX 3a/1ad i Oenopycckux npousBoauteneid. [Ipu stom ceronns y mpen-
INPUATUN HET BO3MOXHOCTH PACHBLIATH JICHEKHBIE CPEJCTBA HA OPTraHU3ALMI0 MAaCCOBOU
U MIOBCEMECTHOM pekiambl, 3PPEeKTUBHOCTh KOTOPOH OyIeT COMHUTENbHON U MpaKTHYe-
cku HenpoBepsiemoi. Heo0xoaumMo ucnonab30BaHUE aIpeCHONM KOMMYHUKAIIMOHHOW MOJIHU-
TUKH, ONTUMU3UPYIOLIEH KOMMYHHUKAIIMOHHBIN 3()(eKT 1 3aTpaThl HA €ro JOCTUKEHHUE.

B cuny cBoeil cnenuguky MpoIyKIHs CTPOUTEIBHBIX MaTEPHAIOB MMEET IPOMBIII-
JIeHHBIN Xapakrep. 9T0 00yCIOBIEHO TeM (PaKTOM, YTO CTPOUTENbHBIE MaTepHabl UCIIOJb-
3YIOTCSl JIPYTMMU IIPOU3BOJUTENSAIMU ISl M3TOTOBJIEHUSI OOJI€E CIIOKHBIX CTPOUTENBHBIX
KOHCTPYKIMI (CTEKJIO MPH HM3TOTOBJIEHUM CTEKJIONMAKETOB, MHUHEPAIbHYIO BaTy MpPH H3ro-
TOBJIEHUM COHJBUY-TIAHEJIEH, LIEMEHT NpU MPOU3BOACTBE OETOHHBIX IUIMT U TIp.), a TAKXKE
OOJIBIIMHCTBO CTPOUTENIBHBIX OOBEKTOB BO3BOISTCS OPraHM30BAHHBIMH IMPOQECCUOHAIB-
HBIMU 3acTpodvkamu. JlaHHBIN QakT 00yclaBIMBaeT HaJIMYUE HIMPOKOrO CETMEHTA Opra-
HHU30BaHHBIX MMOKYIaTeIel, KOTopble OyAyT NpUoOpeTaTh MPOAYKIHIO ONITOBBIMU HAPTUAMH.
COBOKYITHOCTh TIOJIOKHUTEIBHBIX M OTPHLATEIBHBIX (PaKTOPOB, BIMSIOMMX Ha 3(PdekTus-
HOCTb PEaIU3alil KOMMYHHKAllMOHHON IOJUTHKM B aJpec ONTOBBIX IOKyINaTeIeH, Mpen-
CTaBJICHA Ha pHUC. 1.

IonoxurenbHble OtpuuarenbHble

* MOTMBALUSl PEAIBHBIX IOKyNaTeled Mpo- * BBICOKAs TIOTCHIIMATIbHAS CTCIICHL 3aBHUCH-

JyKIHH, TIPOU3BOIUMOM NPEATIPUATHEM MOCTH OT INPENNOYTEHHH CErMEHTa OITO-
* BBICOKAsl CTEINECHb PENPE3CHTATUBHOCTU OX- BBIX TIOKyNaTeNnen

BAYEHHOI'0 MacCHBa PECIOHICHTOB * BO3MOXKHasl JTHXOTOMHUS HHTEPECOB OINTO-
* HAIMYUE TOTEHIIMATBHOH BO3MOXKHOCTH BOT'O TIOKYTIaTess M IPEANOYTEHUH KOHEY-

OBICTPOTO YyBENMYEHHsS OOBEMOB peanm3a- HOT'O MOTpeduTENs

VU TIPOTYKITUN * BBICOKUE Y/eNbHble (DUHAHCOBBIE U Bpe-
* BO3MOXKHOCTh PEaIbHON OLIEHKH 3 PeKTHB- MCHHBIC 3aTpaThbl HA ITPOJIBMXKCHHUEC

HOCTU pealn3alud KOMMYHHUKAI[MOHHON * CJIOKHOCTH TpHU CO37laHuu OpeHja Ipen-

MOJINTUKHU NPUATHA-TIPOU3BOAUTECIIS

Puc. 1. OCHOBHBIEC aCTIEKThI PeaTU3aNH KOMMYHHUKAIIMOHHON TOTUTHKHU TTPEATPUSITHIMH
MPOMBIIUICHHOCTH CTPOUTEIBHBIX MATEPHAIIOB B 4IpeC ONTOBBIX MOKYyTIATENeH
Hcmounux: coOCTBeHHas: pa3paboTKa.
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Heo6xon1umMo 0TMETUTH TOT (akT, YTO MACCUB ONTOBBIX MOKyIaTesneil OyneT HeoaHo-
poneH. B cBs3W ¢ BBHIMIEH3IOKEHHBIM BO3HHKAeT HE00X0AWMOCTh auddepeHnnpoBaTh
KOMMYHHUKAIMOHHbIN 010K «IIpoaBrkeHus: MpoIyKIMK B aApEC ONTOBBIX MOKYyMaTeNIen».
[Ipennaraercs BBeCTH ClleyIOIINE HAIPABIECHUS KOMMYHHUKAIIMOHHOM MOJINTUKHU:

— IPOABM)KEHNE NPOAYKIMH B aJpeC ONTOBOM TOPrOBOU CETH;

— MPOJIBMYKEHHUE MPOIYKIIMU B aJIpec NepepadOTINKOB U JICIOBBIX TOTPEOUTEIICH;

— IPOABM)KEHNE NPOAYKIMH B aJpeC PO3HUYHOM TOPrOBON CETH.

IIponBmxkeHre IPOLYKINHU B aApEC ONTOBOM TOPrOBOM CETH — IPEAIOIaraeT Harpas-
JIeHHE OCHOBHOI'O aKIeHTa KOMMYHMKALIMOHHOM MOJMTHKM Ha MOKyHaresei, mpuoodpe-
TAOIIKX IPOLYKIHIO C LEJBIO €€ NaJbHENUIIEH ONTOBOM NEPENPOJAXKH.

[TpoaBuKeHME MPOAYKIMHU B aJpec NepepaboTYMKOB U JIIOBBIX NOTpeOuTenei — Ha-
IPaBJIAET AKLEHT KOMMYHHUKAIIMOHHOW MOJUTHKU Ha MPOMBIIUIEHHBIX MOKyHaTeneH, Ko-
TOpBIE UCIIOJIB3YIOT MPUOOPETAEMyI0 POAYKIUIO MPU MPOU3BOACTBE COOCTBEHHBIX TOBA-
POB WJIU /JIsl TEKYIIKUX MPOU3BOICTBEHHBIX HYXK/I.

[TpoaBuKeHHE MPOTYKIMH B apec pO3HUYHON TOProBoil ceTh — o0ycIaBIMBaeT Ha-
IIPaBJIEHUE OCHOBHBIX KOMMYHHMKAIlMOHHBIX YCWJIMH B aJpec MoKynaTeneH, npruoodperaro-
IIMX IPOAYKILHIO C LENbIO €€ NeNbHEUIIEH PO3ZHUYHOMN IEPEPOIaKH.

Takum 00pa3om, IPOU3BOAUTEIIO HEOOXOIUMO OoJiee TIIATENIBHO ONPEAENATh, HA Ka-
KX UIMEHHO ONTOBBIX MOKyMaTeael OyJeT HanpaBieH aKLEHT NMpH ITITAHUPOBAaHUHU U peallu-
3alMl KOMMYHHUKAITHOHHOM MONUTUKHU. [lepedueHh OCHOBHBIX (DaKTOPOB, OMPENENISIONINX
BEKTOP KOMMYHHMKAIIMOHHOH MOJIMTUKH MPEINPUATHS, HAIIPABICHHOW Ha ONTOBBIX MOKYIIa-
Tesel MPOTyKIMH, IPEICTaBIIEH Ha pucC. 2.

XapaKTep yAeNnbHoW CTPYKTYpbl peannsaumm npoayKumm Hallero
npeanpuATMA B paspese OCHOBHbIX FPYMn NoKynartenein
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BEKTOP KOMMYHUKAILIMOHHOU
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OIITOBBIBIX ITOKYIIATEJIEU
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I[TOJIMTUKU, HATIPABJIEHHOU HA

YpoBeHb y40BNETBOPEHHOCTM NPOAYKLUMEN LieNeBbIX CErMEeHTOB
notpebutenenn. Xapakrep u cneunduKa npegnodteHni

CooTHOwWeHune 06U.I,90TpaCJ'IEBbIX TEMMNOB POCTa U AMHAMUKU Pa3BUTUA
OTAENNbHbIX CEerMeHTOB noxynaTeneVl
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Hannume BO3MOMKHOCTM MaKCMMa/IbHOMO OXBaTa LLe/IeBOro CermeHTa
NP1 NpUBAEYEHUM MUHUMA/bHbIX CPeacTs
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MHTEHCUBHOCTb MPOABUNKEHUA NOKYMNaTENAMM MMEHHO Haluei
NPoAyKUMN B agpec cobCTBeHHbIX NoTpebuTenein

OAKTOPHI, OITPEJEJIAIOLIME

COOTHOLLEHWE PeanbHOro YPOBHA KOHKYPEHLMUN B PETMOHE U YPOBHSA
MHOOPMALMOHHOM HACBILWEHHOCTM B LIeIEBOM CErMEHTe
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Puc. 2. ®axTopsl, onpeaesnsonuye BEKTOp KOMMYHUKAITMOHHOM MOJIUTUKH
MpeANpUSATHS, HAlIPaBJICHHON Ha ONTOBBIX MMOKYyMNATeNe MpoayKUUU
Hcmounuk: cobcTBeHHAs pa3paboTKa.

[TocTOSsIHHBINM aHaIU3 CTPYKTYpPhl NPEANOYTEHUI U YPOBHS YJIOBJIETBOPEHHOCTH Ha-
1Ied MpoayKUUEH BCeX IPYNIl B CETMEHTE ONTOBBIX MOKyHaTesed MO3BOJIUT OTEUECTBEH-
HBIM NPEAIPUATHAM HE TOJBKO ONPEAEIIUTh ONTUMAIbHBIA BEKTOP Pa3BUTUS KOMMYHHUKA-
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HHOHHOﬁ MMOJIMTUKHU, HO U CKOHLCHTPHUPOBATH CI)I/IHaHCOBBIC U BPECMCHHBIC YCHIIUA B IIPU-
OPUTCTHBIX HAIPABJICHUAX, HC PACHBLIIAA NX HA MCHCC aKTyaJIbHBIC U MCPCIICKTUBHLBIC HA-

MMpaBJICHUA ITPOABUKCHUS ITPOAYKIHNH.



