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[TockonbKy MapKeTHHT MOJpa3yMeBaeT TECHbI KOHTAKT C MOTPEOUTEISIMU U SBIISET-
Csl OTHUM U3 HauOoJiee TMHAMUYHBIX BUJIOB JIEATEILHOCTH MPEINPUSATHS, TO OH BBIHYKICH
CleIoBaTh COBPEMEHHBIM TEHACHIMSAM B 00NacTH KOMMYyHHKAIMil. OCOOEHHO SPKO 3TO
CTaJ0 3aMETHO B TOCJIE/IHEE JNECATUIICTHE, KOT/Ia MPEANPUITHS BCIE 3a MOTPEOUTENIMU
Havalld UCTHOJIb30BaTh MHTEPHET-PECYPCHI, CO371aB U MOIMYJISIPU3UPOBAB HOBBIC HAIpaBIie-
HUs, OasMpymoIIUecs Ha WHTEPHET-TEXHOJNIOTHSX. Mumepuem-mwapkemune (om awuen.
internet marketing) — MpakTUKa COBPEMEHHOTO HMCIOJIb30BAaHUS BCEX ACHEKTOB TPaIUIIHU-
OHHOTO MapKeTHHTa Ha 0a3e WHTepHeT-TuaThopM. Tak ke Kak W TPaJAUIIMOHHBIA MapKe-
TUHT, OHAa OTMepUpyeT 4 OCHOBHBIMH 3JIEMEHTaMH, COOTBETCTBYOImUMHU Teopun Huna bop-
neHa — 4P. Peub unet o 1ieHe, mpoyKTe, MECTe U MPOBHKEHHUU.

OCHOBHBIMU pa3feliaMy UHTEPHET-MAPKETHHIA SBJISIOTCS: MEJIMKHAs peKiiamMa, KOH-
TEKCTHasi peKjiaMa, MOUCKOBBIM MAapKETHHT, MPSMONW MapKETHHI, BUPYCHBIM MapKETHHT,
NapTU3aHCKUIT MapKeTHHT, MHTEPHET-OPEHAMHT M TMPOJABHKEHHE B COIUMAIBHBIX CETAX
(SMM). Ilpu sTom mocnennee Hanpasineane — SMM mmm Social Media Marketing, koto-
pBIi MOKHO OXapaKTepH30BaTh KaK MpOIECC MPUBICYCHHs TpaduKa HIM BHUMAHHUS K
OpeHly WM TPOJYKTY 4Yepe3 COLMAIbHBIE TIaT(OPMbI, BBHIPAKAIOMIMIICS B pealn3aluu
MEPOTPUITHIA 10 MCTOIH30BAHUIO COLIMATBHBIX MEAMA B KaUeCTBE KAHAJOB CBSI3U C KIIU-
€HTaMH WM MOTPEOUTESIMHU, — MOCTETICHHO BBIIEIIIIOCH B CAMOCTOSTENLHYIO KaTerOpHIo,
CTaB TMOMYJISIPHBIM MHCTPYMEHTOM MHOTHX KPYIHBIX M MajblX npeanpustuii. [Ipuumaa
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ATOMY MPOCTA: €CIIM PaHbIIE CIHUCOK MAapPKETHHTOBBIX BO3MOXKHOCTEH B MHTEPHETE OBLI
OTpaHMYEH, TO C MOSBJICHUEM COLMATBHBIX CETeH KOMITAHUU CMOTJIU HE TOJBKO Te€HEPUPO-
BaTh KOHTEHT, HO M TOJIHOIICHHO B3aWMO/JICHICTBOBATh CO CBOMMH KJIMEHTaMH Ha YJOOHBIX
TUTOMIA/IKaX B yI0OHOH (opme.

OOUIeTIPUHATOE OINPE/ICIICHUE TEPMUHA «COIUATBbHASL CETh» B COBPEMECHHBIX YCIIOBH-
SX BBINISIIUT CIEAYIOIAM o0pa3oM: coyuanvhas cemsv (om awuen. social networking
service) — TaTGopma, OHJIAHH-CEPBUC WK BeO-CalT, IPEAHa3HAYCHHBIC IS TIOCTPOCHHUS,
OTPAXKCHHUST W OPTaHM3AI[MH COIMATBHBIX B3aUMOOTHOIICHUH, BH3yallu3alleld KOTOPBIX
SIBIISIIOTCSI colualibHbIe Tpadbl. COOTBETCTBEHHO, COIMANIBHBIN Tpad — 3T0 Tpad, y3ibl KO-
TOPOTO MPEICTABICHBI COIMATLHBIMA 00OBEKTAMH, TAKHMH, KaK MOJIb30BATEIbCKUE MPOdH-
JM, COOOIIeCcTBa, METUAKOHTEHT U T. 1., @ peOpa — COIMAIbHBIMU CBSI3IMH MEXy HUMHU.
[Tpumep conmanbpHOTO rpada mpeacrasieH Ha puc. 1.

Puc. 1. [Tpumep conmansHOTO Tpada I yCIOBHOM IUPPOBOI COIHATBHOMN ceTH

[{udposble colmanbHble CETU BecbMa NOMYJIsipHbI B benapycu, nmockonbky 6enopyc-
CKHMI CEerMEHT MHTEPHETa TAKXKe OKa3aJiCs IMOJ BIMSHMEM TEHJEHUMU uxX pa3putus. Ha-
npumep, Ha MmomeHT 2015 r. cetb «BKoHTakTe» HacuuThiBasa okoio 5770000 akkayHTOB,
BIIAJIENbIIBI KOTOPBIX yKa3anu benapych kak crpaHy nposkuBaHusi. MecsiuHasi ayauTopus
JIaHHoOU cetu coctaBwia npuMepHo 2800000 yenoBek. brIcTpbIMM TeMMmamMu pa3BUBAETCS
u conuanbHas ceth «Twitter»: ecou B 2012 1. B Hell ObUIO 3aperUCTPUPOBAHO BCETO
40 TeIC. OenopycoB, To kK cepeaune 2015 r. mecsyHas ayIUTOPUSI STOM CETU AOCTUTIA OT-
meTku B 500 Thic. uenoBek. Bcero xe B peiitunHre 10 campIx MOCENIAEMBbIX MHTEPHET-
MOPTAJIOB 10 MECSIUHOMY OXBaTy y OeNopycCKOW ayJUTOPUHM MPHUCYTCTBYIOT MATH COLU-
anpHbIX ceTelt («BKonTakTe», «OgHokmaccHuKmny, «Mail.ruy, «Tut.by» u «Youtube»).

Urto >xe Kacaercs OEIOPYCCKUX MPENNPHUATHN MHINEBOW MPOMBIIUICHHOCTH, TO HUX
NPOAYKIUS BCJIEJACTBHE CBOETO Ha3HAUCHHsI OOBIYHO HAIPABJICHA HA CETMEHTHI PSIOBBIX
noTpeOuTeNeH, KOTOPhIE U COCTABIISIIOT OCHOBHYIO ayJUTOPHIO COIMAIBbHBIX cerel. Cre-
JOBATENBHO, TAaKUE MPEANPHUATHS MOTYT JIETKO MPOJBUTATH MPOIYKIIUIO U OpEHABl CpeIn
MOTEHIMAIBHBIX MOKYIMATeJIel, HE TPaTsd MHOTO PECYPCOB HAa MOMCK MOAXOAAIINX IUIOMIA-
JIOK U TOCTPOEHUE CTpPATeruu. DTOT ACMEKT BBITOJAHO OTJIMYAET TAaKUE MPEAIPUSITHS OT
MIPOU3BOUTENEH ClIeNUaIN3uPOBAHHBIX TOBAPOB, KOTOPHIM HEOOXOJUMO YETKO BBIIEIATH
CBOM IIETIEBBIC ayAUTOPUU U pa3padaThIBaTh CIOKHBIE CTPATETUH POABHKCHUS.

Yame Bcero npeanpusaThs MUILEBOW IPOMBIIUIEHHOCTH 3aJ€HCTBYIOT B MAPKETHHIO-
BOH JIEATEIbHOCTH UHTEPHET-PECYPCHI B TOM ClIyyae, KOrja uX NpOoayKLHUs paclpOCTpaHs-
eTcsi Ha OOJbILION TEPPUTOPUM M BBIHYXKJEHA BBLACPKHUBATh CEPbE3HYI0 KOHKYPEHIIHIO.
Hanpuwmep, B benapycu npoJIBU>K€HHEM TOBAPOB B COLIMAJIBHBIX CETAX 3aHUMAIOTCSI TAKHE
npousBoauTeny, kak «Crnaprak», «CaByIIKUH MPOAYKT» U «JIuackoe nmuBo», T. €. KOMIa-
HUM, oOJjajarolue CUIbHBIMU OpeHJaMU M peaju3ylolife MPOAYKIHUI0O Ha TEPPUTOPUHU
BCEHl CTpaHbl, HO TPH 3TOM BBIHYK/ICHHBIC ()YHKIIMOHHPOBATH B YCIOBHUAX CEPHE3HON KOH-
KypEHLHUU.
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B kauecTBe KOHKPETHOTO MPUMEPA MOKHO MCIOJIB30BaTh OMBIT | OMeNbCKOM KOHIH-
Tepckoil ¢pabpuku «Cmaprak», koropas ¢ 2014 1. ocymecTBIsSeT MapKETUHTOBYIO Jiesi-
TEIbHOCTh Ha 0a3e pa3IMYHBIX MHTEpHET-pecypcoB. B kauecTBe miardopm A npoaBu-
xerus CI1 OAO «Cnaprak» UConb3yeT opHUIHaIbHBIN BeO-CalT, CHCTEMY JIEKTPOHHOM
MOYTHI C COOCTBEHHBIM JOMEHOM (@spartak.by, nmpeacraBuTenbcTBa B 3JEKTPOHHBIX KaTa-
norax «DMOZ» u «Suaaekcy, crpanuibl Ha miomankax all.biz u deal.by, a Takxke coo0-
niecTBa B counanbHbIX cetsx «Facebook» u «BKonrtakrey. [Ipu sToM 175 akTHBHOTO TIpO-
JBUKEHHSI TOBApOB M OPEHIOB HCIIOJIb3YIOTCS JBa IMOCIEIHUX COOOILECTBA, B TO BpeMs
KaK OCTaJbHbIC MPEICTABUTENHCTBA HOCAT, CKOpee, MHPOPMAIMOHHBIN XapakTep U He
IpeHa3HaYeHb! JJI1 CUCTEMATUYECKOT0 MOCEIIEHNS CO CTOPOHBI OKYyNaTeNei.

JestenbHOCTh PaOpPUKH B COIMATBHBIX CETSAX 0a3upyeTcs Ha ABYX OCHOBHBIX MPUHIIH-
nax. Bo-niepBbIx, BaxkHO# oco0eHHOCTRI0 SMM-Mmapkerunra CIT OAO «Crapraky» sSBisieTcs
€ro HaIleJICHHOCTh Ha JIONITOCPOYHbIe 3a1aun. OpraHu3anus He CTaBUT CBOEH LIENbIO YIIyd-
nieHne (PUHAHCOBOTO COCTOSIHUSI B KPAaTKOCPOYHOW TMepcreKkTuBe. B mepByto odepens, oHa
npecieayeT Takue IEeNd, Kak MOBBIIIECHHE permyTali U (OPMHUPOBAHKE HOBBIX JIOSIIBHBIX
nokynarenei. K npumepy, ee KOHTEHT-IUIaH HE COJIEPKUT YIIOMUHAHUN KOHKPETHBIX BUJIOB
NPOAYKIUHN U HE UMEET SIBHOM PEKJIIaMHOW HANpaBlIeHHOCTH. BO-BTOPBIX, IpEANpUsTHE Je-
JlaeT yIop Ha KauecTBO KOHTEHTA. Tak, MHOTHE 3alKCH B COOOILECTBE UMEIOT YHUKAJIbHBIE
WLTIOCTPAIMH, Y€TKO BHICTPOCHHYIO CTPYKTYPY U MPOYMaHHBINA TEKCT OOpAICHHUS.

OcHoBHas koHuenuust SMM-mapkerunra CII OAO «Cnaprak» — HCHOJIB30BaHUE
CBOETO COOOIIECTBA B KAYECTBE «PAa3BJICKATEIHHOTO WM MH(POPMAIMOHHOTO MOpTaNay,
KOTOPBI HE HaBS3bIBAET IMOCETUTEISIM MPOIYKIHIO (habpHKH, HO GOPMHUPYET MO3UTUBHOE
BOCTIpUATHE €€ OPEH/IOB 3a CYET MHTEPECHOr0 KOHTEHTAa. B yacTHOCTH, HOBOCTHAs JIeHTa
coolmiecTBa MPEUMYIIIECTBEHHO COJIEPXKHUT B ceOe Takue BUIBI COOOIIEHHH, KaK OMPOCHI,
IOMOPHUCTUYHBIC MIUTFOCTPAIIUH, YHUKAIBHBIE PELENThl OT paOOTHUKOB (haOpUKH, SKCTpec-
CUBHBIE TEKCTbI, IUTAThl U3BECTHBIX JIMUYHOCTEN U T. . BOJIBIIMHCTBO MOKOOHBIX COOOIIIE-
HUN HE cojepaT HUKAKOW SIBHOM JEMOHCTpaluu OpeHIOB WU MPOLyKIuU (haOpuku.
Crparterust npoJABUKEHUS MOAPA3yMEBAET JIMILb CKPBITYIO PEKJIaMy, HallpUMep, yIIOMHUHa-
HUE IIOKOJIATHONW MPOIYKIUHU MPEANPUATHS B PElENTaX WM €€ MPUCYTCTBUE B KaYeCTBE
JIOTIOJTHUTEILHOTO JIEMEHTA Ha WITKOCTPALIUU.



